Brisbane Training Schedule
January - June 2011

Desktop Courses
Windows & Email Courses

Course Name Price Code Days JAN FEB MAR APR MAY JUN
Windows XP Introduction $330 WINXPIN 1 5 11 22 - 20 -
Windows 7 Introduction $330 WIN7IN 1 7,20 16, 28 8, 30 6, 28 - 14
Outlook 2003 Comprehensive $350 OuUT03C 1 10, 31 1,25 1,30 4,20 3,27 -
Outlook 2007 Comprehensive $350 OouT07C 1 14, 28 3,21 7,25 13,28 6, 18 -
Outlook 2010 Comprehensive $350 OuT10C 1 5,24 8, 28 10, 31 8, 26 12,31 -
Office Upgrades
Office 2007 New Features $350 OF07NF 1 14, 25 4,17 15, 29 1,18 3,24 16, 28
Office 2010 New Features $350 OF10NF 1 13,24 1,22 8,21 6, 29 6, 23 1,24
Word Processing Courses

Word 2003 Introduction $340 WO3IN 1 12,24 4,18 7,25 12,29 4,25 -
Word 2003 Intermediate $690 WO3ME 2 17-18, 9-10, 27-28 15-16 18-19, 28-29 26-27 -
Word 2003 Advanced $350 WO3AD 1 25 22 29 15 24 -
Word 2007 Introduction $340 WO7IN 1 5,21 1,16 3,24 - 10, 26 -
Word 2007 Intermediate $345 WO7ME 1 11, 27 7,23 9, 25 - 11 -
Word 2007 Advanced $350 WO7AD 1 - 11, 28 17,31 - - 22
Word 2010 Introduction $340 W10IN 1 5,21 1,16 3,24 - 10, 26 -
Word 2010 Intermediate $345 WI10ME 1 11, 27 7,23 9,25 - 11 -
Word 2010 Advanced $350 W10AD 1 - 11, 28 17,31 - - 22

Spreadsheet

Courses

Database C

ourses

Excel 2003 Introduction $340 XLO3IN 1 7 2,14 9, 30 - - 2,15
Excel 2003 Intermediate $690 XLO3ME 2 5-6, 20-21 7-8, 24-25 3-4, 22-23 12-13 17-18 20-21
Excel 2003 Advanced $700 XLO3AD 2 19-20 15-16 17-18 - - 29-30
Excel 2007 Introduction $340 XLO7IN 1 11,21 2,28 11, 25 - 18, 31 -

Excel 2007 Intermediate $690 XLO7ME 2 19-20 16-17 14-15 16-17 10-11 8-9
Excel 2007 Advanced $700 XLO7AD 2 13-14 9-10 21-22 - - 27-28
Excel 2010 Introduction $340 XL10IN 1 11,21 2,28 11, 25 - 18, 31 -

Excel 2010 Intermediate $690 XL10ME 2 19-20 16-17 14-15 16-17 10-11 8-9
Excel 20010Advanced $700 XL10AD 2 13-14 9-10 21-22 - - 27-28
VBA For Excel Programming 2002/2003 $880 VBAXLO3 2 12-13 - 2-3 - - 9-10
VBA For Excel Programming 2007 $880 VBAXLO7 2 12-13 - 2-3 - - 9-10

Project Management Courses

Access 2003 Introduction $680 ACO3IN 2 6-7 1-2 8-9 - -
Access 2003 Intermediate $690 ACO3ME 2 27-28 17-18 16-17 - -

Access 2003 Advanced $350 ACO3AD 1 - 28 31 26 - -
Access 2007 Introduction $680 ACO7IN 2 12-13 8-9 22-23 19-20 - -
Access 2007 Intermediate $345 ACO7ME 1 24 16 14 - 9-10 -
Access 2007 Advanced $350 ACO7AD 1 31 - 25 - - 15
Access 2010 Introduction $680 AC10IN 2 12-13 8-9 22-23 19-20 - -
Access 2010 Intermediate $345 AC10ME 1 24 16 14 - 9-10 -
Access 2010 Advanced $350 AC10AD 1 31 - 25 - - 15
VBA For Access Programming 2002/2003 $880 VBAACO03 2 - 15-16 - - 30-31 -
VBA For Access Programming 2007 $880 VBAACO7 2 - 15-16 - - 30-31 -

Project 2003 Introduction $850 PJO3IN 2 17-18 23-24 3-4 12-13 4-5 7-8
Project 2003 Advanced $950 PJO3AD 2 - 9-10 30-31 28-29 16-17 20-21
Project 2007 Introduction $850 PJO7IN 2 17-18 23-24 3-4 12-13 4-5 7-8
Project 2007 Advanced $950 PJO7AD 2 - 9-10 30-31 28-29 16-17 20-21
Project 2010 Introduction $850 PJ10IN 2 17-18 23-24 3-4 12-13 4-5 7-8
Project 2010 Advanced $950 PJ10AD 2 - 9-10 30-31 28-29 16-17 20-21
PMBOK Project Management $1,800 PMBOK 3 Please Call 1300 86 87246

Primavera - Project Planning and Control $1,950 PRIMAP6 3 17-18 - 21-25 - 4-5 -
PRINCE2 Foundations $2,420 PRINCE2F 3 10-12 28-2 Mar - 11-13 - -
PRINCE2 Foundations & Practitioner $3,400 PRINCE2FP 5 10-14 28-4 Mar - 11-15 - -
ITIL V3 Foundations inc Exam $2,200 ITIL 3 - 14 -16 30-1 - 18-20 -
ITIL Capability Certificate: OSA, RCV, PRO, SOA | $4,075 ea - 5 Please Call 1300 86 87246




Adobe Courses

Course Title Price Code Days JAN FEB MAR APR MAY JUN
Acrobat 9 Introduction $350 ACRO09IN 2 - 2-3 - - - 1-2
Captivate CS3 Introduction $700 CAPT3IN 2 6-7 - 14-15 - - 16-17
Captivate CS4 Introduction $700 CAPT4IN 2 6-7 - 14-15 - - 16-17
Captivate CS5 Introduction $700 CAPTSIN 2 6-7 - 14-15 - - 16-17
DreamWeaver CS3 Introduction $700 DMVRSIN 2 - 14-15 - - 26-27 -
DreamWeaver CS4 Introduction $700 DMVR4IN 2 - 14-15 - - 26-27 -
DreamWeaver CS5 Introduction $700 DMVRSIN 2 - 14-15 - - 26-27 -
lllustrator CS3 Introduction $700 ILLCS3IN 2 27-28 - - 13-14 - -
lllustrator CS4 Introduction $700 ILLCS4IN 2 27-28 - - 13-14 - -
lllustrator CS5 Introduction $700 ILLCS5IN 2 27-28 - - 13-14 - -
In-Design _Introduction $700 INDESIN 2 5-6 - 24-25 - - 23-24
PhotoShop Introduction $700 PHOTO 2 - - 8-9 - - 6-7
PowerPoint 2003 Comprehensive $690 PP03C 2 13-14 - 23-24 - 24-25 -
PowerPoint 2007 Introduction $345 PPO7IN 1 - 21 17 1 - 3
PowerPoint 2010 Introduction $345 PP10IN 1 - 21 17 - 4 -
Publisher 2003 Introduction $345 PUBO03 1 11 16 28 6 - 14
Publisher 2007 Introduction $345 PUBO7 1 - 28 10 - 23 -
Publisher 2010 Introduction $345 PUB10 1 - 1 25 21 - 30
Sharepoint Services 3.0 - Building Team Solutions $1,100 WSS3.0 2 - 1-2 - - 22-23 -
MOSS 2007: Building Team Solutions $1,650 MOSS07 3 12-14 - 29-31 - - 22-24
SharePoint Designer 2007 $1,650 SPO7 3 - 22-24 14-16 - - 8-10
Crystal Reports 10.0 Introduction $990 CR10IN 2 10-11 3-4 9-10 - 11-12 -
Crystal Reports 10.0 Advanced $990 CR10AD 2 24-25 - 30-31 - 30-31 -
Crystal Reports Xl Introduction $990 CRXIIN 2 10-11 3-4 9-10 - 11-12 -
Crystal Reports XI Advanced $990 CRXIAD 2 24-25 - 30-31 - 30-31 -
Crystal Reports 2008 Introduction $990 CRO8IN 2 10-11 3-4 9-10 - 11-12 -
Crystal Reports 2008 Advanced $990 CRO8BAD 2 24-25 - 30-31 - 30-31 -
Influencing Skills $350 PKINFLSKL 1
Customer Service - Reaching for Remarkable $350 PKCUSTSVC 1
Negotiation Skills $350 PKNEGSKLL 1
Time Management $350 PKTMMGT 1 Please Call 1300 86 87246
Difficult Situations at Work $350 PKDIFFICULT 1
Leadership Essentials $350 PKLEADER 1
Business Writing Skills $350 PKBUSWRIT 1
Microsoft Technical Courses
Windows OS Courses
Course Title Price Code Days JAN FEB MAR APR MAY JUN
Update your Technology Knowledge of MS Windows XP to Windows 7 $2,040 MS6291
Installing & configuring Windows 7 client $2,040 MS6292 3 16-18 - 6-8 - 4-6 15-17
Supporitng and Troubleshooting Windows 7 in the enterprise $3,400 MS6293 5 31-4 Feb 28-4 Mar - 4-8 23-27 6-10
Planning and Managing Windows 7 Desktop Deployments and Environments $3,400 MS6294 5 - 7-11 - 11-15 - 20-24
Windows 7 Enterprise Desktop Support Technician $3,400 MS50331 5 - 14-18 - - 9-13 -
Configuring and Administering Windows 7 $3,400 MS50322 5 - 14-18 16-20
Windows Server 2008 Courses
Managing and Maintaining a MS Win Server 2003 Environment $3,400 MS2273 5 10-14 - - - - 20-24
Implement, Manage & Maintain MS Win Server 2003 Network & Network Hosts $3,400 MS2276/77 5 - - 6-8 - - 15-17
Plan, Implement & Maintain MS Win Server 2003 Active Directory Infrastructure $3,400 MS2279 5 - 21-25 - - - -
Manage, Maintain & Secure Networks through Group Policy 2,720 MS50255 4 31-3 Feb - 21-24 - 10-13 -
Update Network Infrastructure & Active Directory Skills to Server 2008 3,400 MS6416 5 - 7-11 - - - 20-24
Update Apps Infrastructure Skills to Server 2008 2,040 MS6417 3 - 14-18 - - 16-18 -
Deploying Windows Server 2008 2,040 MS6418 3 19-21 - - - - 14-16
Configure, Manage & Maintain Windows Server 2008 Servers $3,400 MS6419 5 31-4 Feb - 21-25 11-15 - -
Fundamentals of Server 08 Network & Application Platform Infrastructure $3,400 MS6420 5 - 21-25 - - 9-13 -
Configure & Troubleshoot a Server 2008 Network Infrastructure $3,400 MS6421 5 10-14 - 14-18 - - 27-1 Jul
Implement & Manage Windows Server 2008 Hyper-V. $2,040 MS6422 3 - 21-23 - 4-6 - -
Implementing and Managing Windows Server 2008 Clustering $2,040 MS6423 3 - - 7-9 - - 9-11
Fundamentals of Windows Server 2008 Active Directory $2,040 MS6424 3 - 28-2 Mar - 11-13 - -
Configure & Troubleshoot Server 2008 Active Directory Domain Services $3,400 MS6425 5 - 7-11 - 4-8 - -
Configure, Troubleshoot Identity Access Solutions with 2008 Active Directory $2,040 MS6426 3 - 14-16 - 11-13 - -
Configure & Troubleshoot IIS in Server 2008 $2,040 MS6427 3 17-19 - - - 25-27 -
Configure & Torubleshoot Server 2008 Terminal Services $1,360 MS6428 2 10-11 - - - 34 -
Configure & Manage Windows Media Services for Server 2008 $1,360 MS6429 2 - 7-8 - - - 2-3
Planning for Window Server 2008 Servers $3,400 MS6430 5 - - 7-11 - - -
Managing and Maintaining Windows Server 2008 Network Infrastructure Servers $1,360 MS6431 2 - 1-2 - - - -
Manage, Maintain Server 2008 Active Directory Servers $1,360 MS6432 2 17-18 - 21-22 - - -
Automating Server 2008 Administration with Windows PowerShell $2,040 MS6434 3 - 14-16 - 18-20 - -
Designing a Windows Server 2008 Network Infrastructure $3,400 MS6435 5 17-21 - - - - 6-10
Design a Server 2008 Active Directory Infrastructure & Services $3,400 MS6436 5 - 7-11 - - -
Designing a Windows Server 2008 ApplicationPlatform Infrastructure $2,040 MS6437 3 - - 14-16 - - -

For any Server 2003 Enquiries - Please call 1300 86 87246




SQL 2008 Courses

Exchange Courses

Course Title Price Code Days JAN FEB MAR APR MAY JUN
Writing Queries using Microsoft SQL Server 2008 Transact-SQL $2,040 MS2778 3 5-7 - - 19-21 - 15-17
Updating your SQL 2005 Skills to SQL Server 2008 $2,040 MS6158 3 - - - - 3-5 -
Maintaining a Microsoft SQL Server 2008 Database $3,400 MS6231 5 17-21 28-4 Mar - 11-13 23-27 -
Implementing a Microsoft SQL Server 2008 Database $3,400 MS6232 5 - 7-11 28-1 Apr - - 20-24
Implementing and Maintaining Microsoft SQL Server 2008 Analysis Services $2,040 MS6234 3 - 14-16 - 4-6 - 15-27
Implementing and Maintaining Microsoft SQL Server 2008 Integration Services $2,040 MS6235 3 - 21-23 - 11-13 - 27-29
Implementing and Maintaining Microsoft SQL Server 2008 Reporting Services $2,040 MS6236 3 - 28-2 Mar - 18-20 25-27 -

Plan, Deploy, Manage System Centre Configuration Manager 2007 R2

$3,800

Systems Centre Courses

MS6451B

5

Configuring, Managing & Troubleshooting Exchange Server 2010 $3,400 MS10135A 5 17-21 28-4 Mar 28-4 Mar 4-8 9-13 20-24
Intro to Installing and Managing Exchange Server 2007 $2,040 MS5047 3 17-19 28-1 Mar - 4-6 16-18 -
Recovering Messagin Servers and Databases using MS Exchange Server 2007 $680 MS5050 1 19 - - 4 - -
Monitoring and Troubleshooting Exchange Server 2007 $1,360 MS5051 2 20-21 26-27 - 7-8 19-20 -

7-11 - 11-15 - -

Installing & Configuring System Centre Operations Manager 2007 R2

$3,800

MS50028D

5

- 7-11 - - 20-24

Configuring and Administering Microsoft Sharepoint 2010 $3,400 MS10174 5 - 21-25 - 10-14 23-27 27-1 Jul
Microsoft Sharepoint 2010, Application Development $3,400 MS10175 5 - - 7-11 - - 20-24
Implementing Microsoft Windows SharepointServices 3.0 $1,360 MS5060 2 3-4 - 21-25 - 5-6 -
Implementing Microsoft Office Sharepoint 2007 $2,040 MS5061 3 5-7 - 28-30 - 9-11 -
Advanced IT Pro Course for Ms Office SharePoint Server 2007 and WSS 3.0 $3,400 MS50047 5 - 14-18 - 4-8 - 6-10

Implementing Citrix XenApp 5.0 for Windows Server 2008

$4,650

CXA-201i

5

17-21

Other Technical
cisco

Interconnecting Cisco Network Devices Part 1 $3,999 ICND1 5 - 21-25 - - - -
Interconnecting Cisco Network Devices Part 2 $3,999 ICND2 5 - - 14-18 - - -
Administering Cisco Unified Communications Manager v7.0 $2,999 ACUCM 5 - - - 11-15 - -
Designing Cisco Network Service Architectures $4,500 ARCH 5 - - - - 9-13 -
Configuring Border Gateway Protocol on Cisco Routers $4,999 BGP 5 10-14 - - - 16-20 -
Implementing Cisco Unified Communications Manager (Part One) v6.0 $4,999 CIPT1 5 - - 28-1 Apr - - -
Implementing Cisco Unified Communications Manager (Part Two) v6.0 $4,999 CIPT2 5 - - - - 23-27 -
Cisco Voice over IP v6 $4,999 CVOICE 5 - 28-4 Mar - - 9-13 -
Cisco Wireless LAN Advanced Topics $3,999 CWLAT 4 Please Call 1300 86 87246

Cisco Wireless LAN Fundamentals $3,999 CWLF 4 17-20 - - - - -
Implementing Cisco 10S Network Security $4,500 IINS 5 - - 7-11 - - -
mplementing Cisco 10S Unified Communications $4,999 luc 5 - 21-25 - - - -
Implementing Cisco Intrusion Prevention System $3,600 IPS 4 Please Call 1300 86 87246

Implementing Cisco Unified Wireless Networking Essentials $4,999 IUWNE 5 - - 28-1 Apr - - -
Cisco Unified Communications Architecture and Design $4,999 UCAD 5 Please Call 1300 86 87246

Implementing Cisco IP Routing $4,500 ROUTE 5 - 28-4 Mar - - - -
Implementing Cisco Switched Networks (SWITCH) v1.0 $4,500 SWITCH 5 - - 21-25 - - -
Troubleshooting and Maintaining Cisco IP Networks (TSHOOT) v1.0 $4,500 TSHOOT 5 - - - 11-15 - -
Implementing Cisco MPLS $4,999 MPLS 5 - - 14-18 - - -

28-4 Mar - 11-15 - -

Basic Administration for Citrix XenApp 6.0

$4,650

CXA-204i

5

17-21

28-4 Mar - 11-15 - -

VMware vSphere: Install, Configure, Manage 4.1 $3,999 VS41-ICM 4 31-3 Feb - 14-17 - - -
VMware vSphere: Manage Availability $799 VS4-MA 1

Vmware vSphere: Manage Scalability $799 VS4-MS 1 Please Call 1300 86 87246

Vmware vSphere: Manage for Performance $2,999 VS4-MP 3

Vmware vSphere: Troubleshooting $3,599 VS4-TR 4 15-18 - - - -
Vmware vSphere: Automation with vSphere PowerCLI 4 $1,999 VS4-AM 2 Please Call 1300 86 87246




