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Overview 

Microsoft® unified communications (UC) solutions harness the power of software to streamline how 

people communicate. Microsoft Office Communications Server 2007 R2, one of the Microsoft UC 

solution cornerstones along with Microsoft Exchange Server 2007, is a leading option for organizations 

looking for presence, instant messaging (IM), conferencing, and Enterprise Voice.  

Over the last two decades, innovations have brought the world closer together and have given people 

more ways to communicate with each other. These changes have brought productivity to new heights 

and have created a more mobile, global, and άalways-onέ world of work. With this rapid transformation 

in the business environment, people need to manage more communications in multiple places. 

However, information workers and IT professionals struggle to manage multiple systems for 

communications: desktop and mobile phones, e-mail and voice mail, Voice over Internet Protocol (VoIP), 

instant messaging, and audio, Web and video ŎƻƴŦŜǊŜƴŎƛƴƎΦ ¢ƻŘŀȅΩǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǘŜŎƘƴƻƭƻƎƛŜǎ ǿƻǊƪ 

well independently, but their disconnected approach leads to broken user experiences and expensive 

management costs. 

This document is an overview of the Office Communications Server 2007 R2 features that improve 

business communications through a unified infrastructure and user experience. It is designed to help 

people who are evaluating the product understand many of the capabilities at a high level and is not an 

exhaustive feature list or a replacement for the technical product documentation that is available at 

TechNet or the MSDN® developer program.  
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Office Communications Server 2007  R2 Investments  

Building on the customer, partner, and industry momentum of Office Communications Server 2007, the 

new Office Communications Server 2007 R2 update continues to deliver on the Microsoft promise to 

streamline communications for users, give IT organizations the flexibility and control they need to better 

manage their communications infrastructure, and provide an extensible platform for communications-

enabled business processes.  

Streamlined communications  

Users face the challenge of managing their communications across many devices and applications, 

which can have a negative impact on productivity. Office Communications Server 2007 R2 streamlines 

the way that users manage communications; it enables users to find and communicate with the right 

person, right now, with the applications they use most. Some highlights include: 

¶ Microsoft Office Communicator 2007 R2 Attendant Console and call delegation controls 

¶ Persistent group chat functionality and increased performance for multi-party desktop sharing  

¶ Enhanced Microsoft Office Communicator Mobile experience 

Operational flexibility and control  

IT administrators are called upon to control costs, improve security, integrate with existing 

infrastructures, and manage compliance requirements. Office Communications Server 2007 R2 helps IT 

administrators meet these challenges by giving them the ability to provide flexible communications 

solutions and by delivering tools to help manage more secure and compliant communications. Some 

highlights include: 

¶ On-premise dial-in audio conferencing 

¶ Single number reach functionality for mobile phone users 

¶ Enhanced reporting that includes video and application sharing 

Extensible communications platform  

One of the biggest advantages of having a software-based communications infrastructure is that 

businesses can embed communications capabilities into new and existing line-of-business applications. 

Office Communications Server 2007 R2 delivers an extensible platform with an enhanced and open 

application programming interfaces (API) that offers the flexibility to adapt to changing business needs. 

The communications capabilities in the platform can help optimize business processes and automate 

workflows, saving time and money and improving customer service. Software developers can easily 

optimize communications-enabled applications, business processes, and workflows with instant 

messaging, telephony, video, and e-mail using their existing development skills in the Windows® 

operating system and familiar development tools, such as the Microsoft Visual Studio® 2008 integrated 

development environment. Some highlights include: 

¶ Unified communications activities for the .NET 3.5 Windows Workflow Foundation 

¶ An enhanced unified communications-managed API 2.0 that supports voice and video 

¶ Developer platform showcases, such as the Agent Control panel in the Microsoft Dynamics® 

CRM software 
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At - a- Glance Updates by Version  

The Microsoft software-based approach to communications has enabled rapid iteration throughout its 

product releases. The table below provides a quick view of how the product has evolved. 

   Existed                    Improved in Release   New Item  

Table 1. Communications Server updates by version  

 
Live 

Communications 
Server 2005 

Office 
Communications 

Server 2007 

Office 
Communications 
Server 2007 R2 

Streamlined 
Communications 

Presence 
   

Instant messaging  
   

Web conferencing 
   

Video conferencing 
   

High-definition video   
 

Dial-in audio conferencing   
 

Persistent group chat rooms   
 

Team calling   
 

Communicator Web Access 
   

Rich client and Web-based 
desktop sharing 

  
 

Communicator Mobile for 
Windows Mobile 

 
  

Microsoft Office integration 
   

Enterprise voice    

Rich telephony devices 
   

PSTN connectivity  
 

 

Call treatment, queuing,  
and routing 

  
 

Attendant console   
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Live 

Communications 
Server 2005 

Office 
Communications 

Server 2007 

Office 
Communications 
Server 2007 R2 

Operational 
flexibility and 
control 

Active Directory support 
   

Microsoft management 
console support 

   

Monitoring tools for 
communications  

 
  

Single number reach for 
mobile phones 

  
 

Session Initiation Protocol (SIP) 
trunking 

  
 

Secure business federation  
   

On-premises conferencing  
  

Response groups    
 

Support for virtualization*    
 

System center operations 
manager support 

  
 

Public IM federation  
  

 

Archiving, call detail records  
  

Extensible 
communications 
platform 

Visual studio support    

Embeddable presence 
   

UC activities for Windows 
workflow 

 

 
 

UC-managed API for call 
control (SIP stack) 

   

UC managed API for media 
(voice and video) 

   

UC-managed API for speech 
technology 

   

Microsoft speech recognition 
and synthesis 

   

Open Interoperability program    

*Support is expected to be available mid 2009  



 

 

Office Communications Server 2007 R2 Product Overview ς v 2009.1.30   5 

Streamlined Communications 

People want the flexibility to be productive at work, at home, and while traveling. To complicate 

matters, people today are faced with more ways to communicate and limited ways of unifying how they 

communicate. To be more productive, users must be able to access and manage all of their 

communications in a familiar environment, across a range of devices, and over the Internet. Office 

Communications Server 2007 R2 enables users to streamline communications using the devices and 

applications that they use most often. With rich presence awareness, enterprise-class instant messaging 

(IM), multiparty audio and video conferencing, and rich support for Enterprise Voice and telephony, 

users can connect and collaborate from any location using an Internet connection. Closely aligned with 

the 2007 Microsoft Office system, Office Communications Server 2007 R2 provides streamlined 

communications within Office applications, such as the Microsoft Office Outlook® 2007 messaging and 

collaboration client, and Microsoft® Office SharePoint® services.  

Finding and communicating with the right person, right now  

The key promise of unified communications for users is the ability to find the right people, right away, 

and to connect with them in the most efficient manner possible. The key enabler for this, and some 

would say all of unified communications, is a ǳǎŜǊΩǎ presence information. 

Presence 

A ǳǎŜǊΩǎ presence is a collection of information that includes availability, willingness to communicate, 

additional notes (such as location and status), and how the user can be contacted.  

With the rich presence awareness of Office Communicator 2007 R2, users can quickly find the people 

they need and determine the best way to reach them. Contact management tools let users control what 

information others can see, such as whether they ŀǊŜ ǿƻǊƪƛƴƎ ŦǊƻƳ ƘƻƳŜΣ ŀǘ ŀ ŎƭƛŜƴǘΩǎ ǎƛǘŜΣ ƻǊ 

unavailable.  

Immediate, Visual Presence Awareness  

Office Communicator 2007 R2 provides an immediate, visual representation of a ǳǎŜǊΩǎ availability, or 

presence. By simply looking up a contact, users can find everything they need at a glance. For example, a 

green icon means a contact is available, red means a contact is busy, and yellow indicates that a contact 

is Away from the computer.  

Additional presence states can provide more detailed information about ŜŀŎƘ ǳǎŜǊΩǎ contacts. These 

presence states include categories, such as Do Not Disturb and Be Right Back, in addition to the more 

familiar states, such as Available or Away. Figure 1 shows an example of the kinds of information visible 

to users about their contacts. 
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Figure 1 

 

Users can search the corporate directory and their Office Outlook 

2007 contacts. The Recent Contacts list shows the last 10 contacts 

with whom the user has communicated. Because contact lists are 

stored on the server, users can sign in from any PC, the Web, or 

mobile devices and access their contact lists. 

Users can group their contacts based on each contact's name, 

availability, access level, "taggedέ ǎǘŀǘǳǎ, or by group. 

¢ƘŜ ǳǎŜǊΩǎ presence status can be set automatically according to 

the Office Outlook 2007 calendar, ǘƘŜ ǳǎŜǊΩǎ ǊŜŎŜƴǘ computer 

activity, and whether the user is in a call or conference. Rich 

presence unites real-time status information (Available, Offline, 

Busy, In a meeting, In a call, and so forth) with all the ways users 

communicate: phone, conferencing, instant messaging, and e-

mail.   

Users can also choose to manually set their status and add a custom note to provide colleagues with 

more information about status, such as Reviewing Annual Budget or Finalizing Site Design. With more 

control over availability and contact information, users can ensure that others know the best way to 

reach them. 

Wherever a contact's name appearsτin an e-mail message or on a team siteτstatus and contact 

information travels with the identity. Presence also works on Windows Mobile® powered devices that 

are running Communicator Mobile, so real-time status and contact information of colleagues is also 

available. Table 2 highlights the default presence states that come with Office Communications Server 

2007 R2. 

Table 2: Presence states status set by the user or Office Communicator 2007 R2  

 Status Text Description  

 
Available The contact is online and is willing and able to participate in conversations. 

 

 

Busy 

In a Call 

In a Conference 

 

In a Meeting 

The contact is available but is engaged in another activity. Activities include: 

In a Call: The contact is in a phone, voice, or video conversation. 

¶ In a Conference: The contact is in a multiparty conversation using phone, voice, video, or 

application sharing. 

¶ In a Meeting: The Office Outlook 2007 calendar shows that the contact has a scheduled 

meeting.  

 
Do Not Disturb 

The contact is available but does not want to be interrupted. This status is displayed for the 

following reasons: 

¶ The contact has manually set his or her presence status to Do Not Disturb. 

¶ The contact is displaying a Microsoft
®
 Office PowerPoint

®
 presentation or is running another 

program in full-screen mode. 

Do Not Disturb state stops all notifications and incoming communications, except for those 

from contacts that the user has designated as part of his or her team. 
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Away 

The contact is probably not available. This status is displayed for the following reasons: 

¶ ¢ƘŜ ŎƻƴǘŀŎǘΩǎ ŎƻƳǇǳǘŜǊ Ƙŀǎ ōŜŜƴ ƛŘƭŜ ŦƻǊ longer than a time period that is specified by the 

user (by default, 15 minutes).  

¶ ¢ƘŜ ŎƻƴǘŀŎǘΩǎ hŦŦƛŎŜ hǳǘƭƻƻƪ 2007 calendar or Out of Office Assistant indicates that he or 

she is out of the office. 

¶ The contact is temporarily unavailable.  

¶ The contact has manually set his or her presence status to Away. 

 
Inactive 

The contact may be available, but the computer has been idle for longer than a time period 

that is specified by the user (by default, 5 minutes). 

 
Inactive 

This contact is engaged in another activity, but the computer has been inactive for longer 

than a time period that is specified by the user (by default, 15 minutes). 

 
Offline 

The contact is not available. This status is displayed for the following reasons: 

¶ Office Communicator 2007 R2 is not running on the ŎƻƴǘŀŎǘΩǎ ŎƻƳǇǳǘŜǊ. 

¶ The contact has not signed in. 

¶ The contact has blocked the user from seeing his or her presence status. 

 
Presence unknown Office Communicator 2007 R2 cannot determine the status of the contact.  

 
Offline 

The user has blocked the corresponding contact To the blocked contact, the user appears to 

be offline.  

 

Device indication  

Presence status also provides information on 

whether a user is signed in to Office Communicator 

2007 R2 from a mobile device or from an IP phone 

that cannot accept instant messages (see Figure 2). 

This information helps users make the right 

communication choice and improves their chances 

of connecting with the right person more quickly. 

 

 

Figure 2  

 

Figure 3 

 

 

Customized presence states  

Administrators can define customized presence states in Office Communicator 

2007 R2 (See Figure 3.). A customized organization-specific presence states, such 

as In a Client Consultation or In Court, allows users to provide more relevant 

information about their status to others.  
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Contact tagging  

If the required contact is unavailable, 

users can tag the contact by clicking 

the right mouse button on the 

ŎƻƴǘŀŎǘΩǎ name and selecting Tag 

Contact. After the user tags a contact, 

the user will automatically receive a 

notification when the ŎƻƴǘŀŎǘΩǎ status 

changes. (See Figure 4) The tag can be 

removed when it is no longer needed. 

Contact grouping  

Users can group their contacts in a 

variety of ways, including user-defined 

groups, organization-defined groups, 

contact availability, contact presence, 

or tagged contacts. Contacts can be 

sorted alphabetically by display name 

instead of by presence status so that 

the Contact List can be used as an 

address book. 

Figure 4  

 

Distribution list integration  

Users can search for distribution lists, as well as for individual contacts. They can add distribution lists to 

their Contact List, view distribution list members, and start conversations with one or more of the 

distribution list members. This capability provides integration with company distribution lists (Exchange 

data groups that are stored in Active Directory® Domain Services) and eliminates the need to create 

groups manually to mirror distribution groups. 

Phone number contacts  

Beginning with Office Communications Server 2007 R2, users can add outside phone numbers to their 

Contact List so they can conveniently call people, such as friends and family members, by typing in a 

phone number and moving it to the Contact List or by dragging a number from Recent Contacts into the 

Contact List. 

New groups in the Contact List for Delegates and Team - Call group s 

In Office Communicator 2007 R2, users can display a Team-Call group or a Delegates group in the 

Contact List. These two groups are determined by the configuration of the call forwarding settings; users 

do not have to set them manually.  
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Current conversations group  

When users have one or more active Office Communicator 2007 R2 conversations, a new group called 

Current Conversations is displayed at the top of the Contact List. Users can scan this group to quickly 

identify their active conversations. Users can also double-click a conversation in the list to navigate to it. 

Custom Location Settings  

Users can set a location, such as Office, Home, or a custom defined location, to inform their contacts of 

their current location, as shown in Figure 5. The user can determine with whom he or she wants to 

share this information. 

Figure 5  

 

Contact cards  

Users can easily view detailed information about their contacts  on a contact card such as the one shown 

in Figure 6 and immediately start conversations with them through any of the available communication 

options (for example, IM, voice, and e-mail). Information can include a link to the contactΩs SharePoint 

My Sites. 

Figure 6  
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Access levels  

Users can assign access levels to control which groups and contacts can view detailed presence 

information about them. For example, by assigning access levels to certain contacts, users can control 

the type and amount of presence information that those contacts can see. Access levels include the 

following:  

¶ Personal: Contacts can view all ƻŦ ǘƘŜ ǳǎŜǊΩǎ published information, including home and mobile 

phone numbers. 

¶ Team: Contacts can view ǘƘŜ ǳǎŜǊΩǎ published work and mobile phone numbers, schedule, and 

availability details. Team contacts can interrupt the user even if ǘƘŜ ǳǎŜǊΩǎ status is set to Do Not 

Disturb. 

¶ Company: Contacts can view ǘƘŜ ǳǎŜǊΩǎ work contact information, in addition to basic details of 

schedule and availability.  

¶ Public: Contacts can view ǘƘŜ ǳǎŜǊΩǎ name, title, company, e-mail address, and limited details 

about availability.  

¶ Blocked: Contacts cannot reach the user through Office Communicator 2007 R2, and the ǳǎŜǊΩǎ 

status appears to the blocked contact as Offline. 

When a userΩǎ ǎǘŀǘǳǎ ƛǎ ǎŜǘ ǘƻ Do Not Disturb, Office Communicator 2007 R2 stops all notifications and 

incoming communications, except from users assigned to the Team access level. Contacts in the Team 

category will see ǘƘŜ ǳǎŜǊΩǎ status as Urgent interruptions only. Figure 7 shows how a selected contact 

can change the assigned access level. 

Figure 7  
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Instant messaging 

Starting an instant message or other type of conversation  

Starting an instant message conversation is as easy as ŎƭƛŎƪƛƴƎ ǘƘŜ ǊƛƎƘǘ ƳƻǳǎŜ ōǳǘǘƻƴ ƻƴ ŀ ǳǎŜǊΩǎ ƴŀƳŜ 

and selecting Send an instant message. This can be done from the Office Communicator window, or 

from any presence icon, like those in Office Outlook 2007 and SharePoint Server 2007.  

Figure 8 

 

Users can select multiple contacts to start a 

conference or they can perform a drag-and-drop 

action to add more participants into an existing 

conversation.   

File transfer capabilities let users quickly transfer a 

file by dragging it into an instant message session. 

Rich text in instant messages lets users format 

text, as well as copy and paste text from Microsoft 

Office applications, while retaining the original 

formatting (see Figure 8). In addition, users can 

use tablet PCs to send handwritten "ink" instant 

messages.   

Users can initiate and hold IM conversations with 

up to 100 people, including individuals, user-

defined groups, and corporate distribution groups. 

Escalating to other communication modes  

Figure 9  

 

 

After they are in an instant message conversation, 

users can click the icons at the top of the 

conversation window to escalate to a voice chat, 

video chat, desktop share, or Web conference (see 

Figure 9). 
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Conversation alerts  

Incoming conversation alerts show the details of an incoming call or instant message, including the 

ŎŀƭƭŜǊΩǎ ƴŀƳŜΣ ǘƛǘƭŜΣ ǎǳōƧŜŎǘ ƻŦ ǘƘŜ ŎŀƭƭΣ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƳƻŘŜΣ ǿƘŜǘƘŜǊ ǘƘŜ Ŏŀƭƭ ƛǎ ŀƴ ƛƴǾƛǘŀǘƛƻƴ ǘƻ ŀ 

conference, or is forwarded on behalf of a team member (see Figure 10). When users are working in full-

screen mode, alerts take the form of nonintrusive mini-alerts.  

Figure 10   

 

Conversation history  

Call history and conversation archive provide users with the ability to keep a log of IM conversations, 

phone calls, missed calls, and forwarded calls with details such as the date and time, subject, participant 

names, and notes taken in the Microsoft® Office OneNote® 2007 note-taking program. The conversation 

history can be found in an Office Outlook 2007 folder to simplify the search process. 

Federated contacts  

Federation support lets users work with contacts 

outside of their organizations. The contacts can be 

individuals in another organization with which the 

ǳǎŜǊΩǎ company has a federated relationship, or 

the contacts can be connected through a public IM 

connectivity (PIC), such as the Microsoft Windows 

[ƛǾŜϰ network of Internet services (see Figure 11). 

Federation capabilities with a public IM network 

require a public IM connectivity subscription 

license. 

NOTE Inter-company federation between two 

organizations running Office Communications 

Server 2007 R2 is supported without additional 

software or licensing requirements.  

 

 

Figure 11   
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Group Chat 

The Office Communications Server 2007 R2 Group Chat console allows groups of users to participate in 

ongoing discussions on topics of shared interest. The history of the conversation is maintained so that 

teams in different locations and departments can review discussions, even when users are online at 

different times. Group Chat enhances team communication and enables geographically distributed 

teams to work together efficiently. 

The interface provides users with a list of available chat rooms on specified topics, provides tools to 

search through the history of discussions, and offers filters/alerts for notification on new posts on a 

particular topic (see Figure 12). 

Figure 12   

 

Joining chat rooms  

Users can join chat rooms by viewing the invitation to join the chat rooms or by performing a search 

based on keywords associated with the applicable chat rooms. Regardless of how users locate chat 

rooms, they must be included in the ŎƘŀǘ ǊƻƻƳǎΩ membership lists as defined by the chat room 

managers. 

Posting  messages 

After users join a chat room, they can post messages to participate in the ongoing discussion and view 

the history of posts by other members. Office Communications Server 2007 R2 supports text, images, 

file posts, hyperlinks, and emoticons. A long post can be condensed into a one-line story format to save 

screen real estate.  
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Setting up filters and notifications  

Filters enable users to define keywords and other 

criteria that perform a real-time search of incoming 

messages to ensure that the user does not miss posts 

containing critical information. For example, one preset 

filter called the Ego filter captures all messages that 

ƳŜƴǘƛƻƴ ǘƘŜ ǳǎŜǊΩǎ ƴŀƳŜ ƛƴ ŀƴȅ ŎƘŀǘ ǊƻƻƳ ƻŦ ǿƘƛŎƘ ǘƘŜ 

user is a member (see Figure 13).  

Figure 13   

 

Notifications can be customized to alert users when specific content posts are made within a chat room. 

These features ensure controlled interruptions and at the same time allow the user to be aware of 

important posts. 

Searching for information  

Users can search chat histories to locate 

previously posted content. This capability means 

team discussions become part of an 

ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƪƴƻǿƭŜŘƎŜ ǊŜǎƻǳǊŎŜǎΦ ²ƘŜƴ ƴŜǿ 

members join a team, they can search past 

discussions to get up to speed without asking 

other team members to forward numerous past 

chat threads. Users can search chat history by 

field, including author, date, chat room, or 

keyword (see Figure 14).   

 

Figure 14  

 

Instant messaging from Group Chat  

In Group Chat, users can view the 

presence status of their peers that are 

currently in the chat room, which allows 

them to quickly initiate instant message 

conversations with each other (see Figure 

15). Additional modes, such as voice and 

video, are available via the Office 

Communicator 2007 R2 conversation 

window that initiates from the group chat 

client. 

Figure 15  
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Office Communicator Attendant console  

The Microsoft® Office Communications Server 2007 R2 Attendant console is an intuitive call 

management application that helps administrative assistants, receptionists, and front-line business 

professionals manage large numbers of simultaneous calls (see Figure 16). The application runs in a full 

screen window to provide a streamlined desktop experience. With conversation queues, contact lists, 

directory search, click to call, transfer, and conference call setup in a single application, there is no need 

for users to switch between windows. 

Figure 16   

 

Receive and Make Calls on behalf of others  

The Attendant works in concert with 

the new delegation feature in 

Microsoft Office Communicator  

2007 R2 to enable administrative 

assistants and others to handle 

incoming calls and initiate outgoing 

calls on behalf of  the colleagues 

they support. Once a manager 

specifies a delegate, that person can 

use the Attendant to answer 

incoming calls for the manager or 

re-direct them to the managerõs 

voice mail (see Figure 17).  

 

Figure 17  
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The delegate can also call others on behalf of the manager and choose whether the managerõs name is 

displayed as the calling party operations (see Figure 18). Setup of the delegation feature is under the 

control of the  manager, and can be updated easily for vacation coverage and other reasons. 

Figure 18  

 

Transfer calls in the right way  

With the Office Communications Server 2007 R2 Attendant console, users can transfer calls to anyone in 

their contact lists or corporate directory, with or without prior IM or voice consultation. Simply click the 

applicable button and then choose a contact. The Transfer button directs the call to the selected contact 

immediately; the Consult button allows users to initiate either instant messaging or voice to discuss the 

matter with the selected contact prior to transferring the call. Alternately, users can send a call directly 

to voice mail. Each transfer option removes the conversation ŦǊƻƳ ǘƘŜ ǳǎŜǊΩǎ queue once the transfer is 

complete to avoid a cluttered window.  

Manage multiple conversations at once  

All conversations, whether incoming, active, or on 

hold, display in one window for easy management. 

An incoming or on-hold call can be made active 

simply by clicking it; if a call is active, it is 

automatically placed on hold when another call is 

made active (see Figure 19). In order to prioritize 

calls, conversation alerts inform the user of repeat 

callers and calls that have been on hold longer 

than the user-defined time limit. Office 

Communications Server 2007 R2 Attendant 

captures history and notes in the Office Outlook 

2007 Conversations History folder. 

Figure 19  
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Maintain customized contact lists  

The integrated contact list for Office Communications Server 2007 R2 Attendant is similar to the Office 

Communicator interface: common contacts are readily available and can be organized into groups for 

easy management (see Figure 20). Users can view contact groups as a list or a set of tiles organized in 

whatever way is most convenient for the user. All contacts are shown with rich presence information to 

help users choose the best means of communication.  

Figure 20  

 

Find coworkers  and see their availability in real time  

With Office Communications Server 2007 R2 Attendant, users are not limited to a preset number or list 

of contacts. Users can locate corporate colleagues and see their presence information at any time via 

the integrated directory search capability; they can also communicate with colleagues with the click of a 

button, instead of copying or typing phone numbers and IM addresses. Users can easily add search 

results to a new or existing contact group. 

Initiate conference calls  

Users can set up conference calls between their colleagues, incoming callers, and people in the Office 

Communications Server 2007 R2 Attendant contacts lists by using simple drag-and-drop operations. This 

saves team membersΩ time and puts them in contact with important customers and contacts 

immediately. 
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Save templates to speed 

conference call setup  

The Office Communications 2007 R2 

Attendant console allows users to save 

a group of contacts into a conversation 

template and to initiate conferences 

with that group by selecting the 

template (see Figure 18). This allows 

users to initiate conference calls they 

use often with a single, timesaving 

step. 

 

Figure 18   

 

Take notes during a call  

During a conversation, users can select the notes 

box to take notes regarding the caller (see Figure 

19). Call notes are automatically saved in the 

Office Outlook 2007 Conversation History folder, 

which allows users to easily search through the 

notes at a later time and forward them to 

colleagues. Users can also e-mail call notes to 

colleagues directly from the note window. 

 

 

 

 

 

 

 

Figure 19  
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Initiate calls and instant messages 

from the same interface  

The Office Communications Server 2007 R2 

Attendant console combines all real-time 

communications capabilities into a single 

user interface, linking presence, advanced 

calling features, and instant messaging. This 

allows users to consider presence status 

when determining who can best handle a 

call; it also allows users to determine 

whether IM or voice is the optimal 

ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƳŜǘƘƻŘ ŦƻǊ ǘƘŜ ŎŀƭƭΩǎ 

recipient. If the ŎŀƭƭΩǎ ƛƴǘŜƴŘŜŘ ǊŜŎƛǇƛŜƴǘΩǎ 

presence is set to In a Meeting, for example, 

the user can use IM to request the transfer 

(see Figure 20).  

 

Figure 20   
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Messenger for Mac 7 

Mac users have two options for connecting to 

Office Communications Server:  

¶ Messenger for Mac 7 desktop client 

¶ Communicator Web Access on Safari browsers   

Figure 24  

 

Messenger for Mac 7 is the real-time collaboration client that works with Office Communications 
Server 2007 R2 on the Mac platform. Messenger for Mac 7 provides instant messaging (IM), 
contact management, and VoIP based multiparty audio and video calls. Users on Mac Messenger 
sign in with their corporate credentials to access these features. They can communicate with 
colleagues within their corporate network and associates on any authorized federated networks 
regardless of whether those users are on Messenger for Mac, Office Communicator, or 
Communicator Web Access. Public IM Connectivity, if enabled, is also supported. 
 
Note: Messenger for Mac also allows users to sign in with their Windows Live credentials and 
exchange instant messages on their personal Windows Live account. 
 

Following is the list of supported features on Messenger for Mac 7.  

Table 3. Messenger for Mac 7 feature comparisons  

Features Mac Messenger 7.0 
Communicator Web 

Access on Safari 
Office Communicator 

2007 R2 

Instant messaging V V V 

Rich presence V V V 

PIC connectivity V V V 

Contact management V V V 

Free/busy information 
from calendar 

U U V 

Distribution groups U V V 

Access levels U V V 

File transfer V U V 

1:1 voice/video (VoIP) V U V 

Multiparty voice/video 
(VoIP) 

V U V 

Call management features 
(hold/resume) 

V U V 



 

 

Office Communications Server 2007 R2 Product Overview ς v 2009.1.30   21 

PSTN connectivity U U V 

Audio dial out U V V 

Office integration 
Presence in Office apps for 

contact list 
U V 

Conversation history In Messenger U In Outlook 

Desktop sharing U U V 

Desktop viewing U V V 
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Work together in real time , in the office or on the road  

Office Communications Server 2007 R2 is designed to meet the collaboration and mobility needs of 

ǘƻŘŀȅΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƻǊƪŜǊǎ. When traveling with their PCs, or working from home, users can 

remotely access rich Office Communicator 2007 R2 desktop functionality whenever they connect to 

the Internet. This means that users working at home or on the road can use the IM, conferencing, 

desktop sharing functionality, and make calls from their PC from anywhere an Internet connection is 

available, all without incurring long distance charges or resorting to a virtual private network (VPN). In 

addition, when not at their PCs, working from a kiosk or using another computer, users have 

additional options to stay in touch. 

Office Communicator Web Access 

Microsoft Office Communicator Web Access is a browser-based client used to access instant messaging, 

audio, and desktop sharing capabilities of Office Communications Server 2007 R2. Office Communicator 

Web Access allows users to access Office Communications Server 2007 R2 capabilities using a Web 

browser, which is ideal for shared or locked down computers, and non-PC systems.  

While Office Communicator Web Access existed in previous versions of Office Communications Server 

2007, the Office Communications Server 2007 R2 update contains many advances, including: 

¶ Support for distribution groups. Office Communicator Web Access now supports distribution 

lists that are based in Microsoft Exchange Server, similar to Office Communicator 2007 R2, 

allowing users to see the presence of all group members and to easily initiate multiparty IM with 

them. 

¶ Multiple party Web-based desktop sharing. No download is needed for viewing. 

¶ Easily add audio to an IM or desktop share. Office Communications Server 2007 R2 will call out 

to ǘƘŜ ǳǎŜǊΩǎ preferred device such as their mobile phone. 

¶ Customizable menu options. IT administrators can customize the Office Communicator Web 

Access client sign in page, as well as tabs and menus that appear in the Web client. 

Web- based desktop sharing   

Users can use Office Communicator Web 

Access to share their desktops with 

colleagues over the Internet (see Figure 25) 

and allow the participants to take control of 

their PCs. No downloads are required to 

participate in a desktop sharing session, but a 

small plug-in is required to host a desktop 

sharing session. Participants have resizing and 

panning controls, which makes it easy for 

them to consume the information. 

  Figure 25  
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Add audio to a conversation  

Users can add an audio dialogue to existing 

Office Communicator Web Access sessions 

using Office Communications Server 2007 R2, 

which can place calls to the preferred 

device/number for each call participant (see 

Figure 26). This makes it very convenient for 

users to share their desktops, chat on IM, and 

hold an audio conversation, all controlled from 

a single application. 

Figure 26  

 

Ability to add anonymous users 

Office Communicator Web Access and Office Communicator 2007 R2 allow users to add external 

participants to their IM sessions, desktop sharing sessions, and audio conferences (see Figure 27). This 

new feature allows users to include people who are not in their corporate directories in a session, 

which facilitates use with partners and customers.  

Figure 27  
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Comparison: Office Communicator Web Access and  Office Communicator  2007 R2  

Office Communicator Web Access 2007 R2 offers many of the same features found within the rich Office 

Communicator 2007 R2 client. Table 3 compares the features in Communicator Web Access 2007, 

Communicator Web Access 2007 R2, and Office Communicator 2007 R2. 

Tabl e 4. Comparison of Communicator versions  

Feature 
Communicator 

Web Access 2007 

Communicator 
Web Access 

2007 R2 

Office 
Communicator 

2007 R2 

Browser based Ajax application Ҟ Ҟ  

Non-Windows compatible Ҟ Ҟ  

Rich presence Ҟ Ҟ Ҟ 

Instant Messaging (IM) Ҟ Ҟ Ҟ 

IM conferencing Ҟ Ҟ Ҟ 

Federation Ҟ Ҟ Ҟ 

Public IM Connectivity Ҟ Ҟ Ҟ 

Call forwarding rules Ҟ Ҟ Ҟ 

Notification alerts Ҟ Ҟ Ҟ 

Toast call deflection Ҟ Ҟ Ҟ 

Web UI controls Ҟ Ҟ Ҟ 

Corporate directory search Ҟ Ҟ Ҟ 

Desktop sharing  Ҟ Ҟ 

External user support  Ҟ Ҟ 

Add audio to a conversation  Ҟ Ҟ 

Audio/video conferencing   Ҟ 

VoIP soft-phone   Ҟ 

Windows-based API   Ҟ 
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Office Communicator Mobile 

Office Communicator Mobile 2007 R2 offers enhancements and new features that provide users with 

more flexibility and control when using their mobile devices.  

Single Number Reach support   

With Single Number Reach, a userΩs mobile device becomes an extension of his or her company 

telephony. Now users can use a single telephone number for their desk phones, PCs, and mobile 

phones so they can be reached no matter where they are. Outbound calling also gives the same caller 

identity regardless of whether a user calls from a desk phone or a mobile phone. In addition, with 

devices running the Windows Mobile® 6.X software, call-forwarding settings can be configured directly 

from the ǳǎŜǊΩǎ phone.  

Rich presence enhancements   

When using a mobile device, Office 

Communicator Mobile 2007 R2 displays the 

ǳǎŜǊΩǎ current presence status and indicates that 

the user is signed in on a mobile device (see 

Figure 28). 

 

Figure 28  

 

Usability updates   

Users can easily search their company directory contacts using first name, last name, or e-mail alias 

(see Figure 29). Users also have access to recent contacts and distribution lists on their devices, and 

they can easily navigate among multiple IM conversations.  

Office Communicator Mobile 2007 R2 has a 

similar look and feel to the desktop version of 

Office Communicator 2007 R2, giving users a 

familiar experience.   

In addition, when installing Communicator 

Mobile 2007 R2 for the first time, users simply 

use their network credentials to sign in without 

needing any special configuration. 

 

Figure 29  
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Built - in security  features  

Built-in security features help keep ǳǎŜǊǎΩ information safer and more secure than ever before. With 

communication channel encryption, transport layer security (TLS) support, and perimeter/internal 

network protection, user communications experiences are protected by layers of security features, no 

matter where the users are or what networks they use when they use instant messaging. 
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Unified conferencing  -  audio, video, and Web 

Office Communications Server 2007 R2 combines enterprise-ready IM, presence, videoconferencing, 

audio, video, and Web conferencing, and Voice over IP (VoIP) telephony in one solution. Users can 

seamlessly transition among communication modes, without leaving the Communicator conversation 

window or re-inviting users. For example, a user can escalate a one-to-one IM session into a multiparty 

conference call, and then share his or her desktop so the group can collaborate on documents, 

presentations, or other applications.  

Escalating to impromptu  conferences 

Users can now start conference calls from the Office Communicator 2007 R2 Contact List by selecting a 

distribution group, contact group, or multiple users in the Contact List, and then selecting the Start a 

Conference Call option. With Office Communicator 2007 R2Ωǎ conferencing features, users can start an 

unscheduled conference call with a few mouse clicks (see Figure 21). Users can join a conference by 

answering from their PCs or redirecting the conference invitation to an alternate phone, such as a 

mobile phone.  

Figure 21  

 

 

Seamless switching from  one- to - one phone conversations to a conference call  

Users can switch from a one-to-one phone conversation to a conference call by inviting new contacts to 

the call. Users can add people to a conference call by selecting contacts from Office Communicator 2007 

R2 and dragging them into the conference, clicking the Invite button and selecting a user, or clicking the 

Invite button and adding a phone number. 

Live meeting escalation  

With Office Communicator 2007 R2, users can escalate from an IM, phone, audio, or video session to an 

Office Live Meeting session. With an Office Live Meeting session, users can perform web conference 

activities such as give a presentation, share rich media, or administer polls.  
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Improved connection in conference roster  

New status messages and icons in the conference roster provide additional conference connection 

ǎǘŀǘǳǎΣ ƛƴŘƛŎŀǘƛƴƎ ǿƘŜǘƘŜǊ ŀ ǳǎŜǊΩǎ ŎƻƴƴŜŎǘƛƻƴ ǎǘŀǘǳǎ ƛǎ Inviting, Connecting, or Connected. 

Rejoin exper ience  

If users are disconnected from a conference, they can easily rejoin the conference by clicking the Rejoin 

button in the Communicator Conversation window or clicking ǘƘŜ ƘȅǇŜǊƭƛƴƪ ƛƴ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜΩǎ 

invitation e-mail located in Office Outlook. 

Cross platform d esktop sharing  

Cross platform desktop sharing allows users to share their desktops via Office Communicator 2007 R2 or 

Office Communicator Web Access (see Figure 22). Cross-platform desktop sharing can be used by users 

to share information with each other or by IT administrators during help desk calls to assist users with 

their current issues. Everyone can view a desktop share; however, users need the enterprise CAL to 

share their desktops. It is important to note that PCs that are not running Windows participate as view-

only members of the desktop share. 

Figure 22   
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On-premises audio conferencing 

Save conferencing costs by setting up an on-premises audio conferencing bridge for internal and 

external users and by replacing external services that offer reservationless audio solutions. The on-

premises audio conferencing bridge that supports both VoIP connections and PSTN dial-in audio 

participants is new in Office Communications Server 2007 R2. 

One- click setup from Office Outlook  2007  

With a single click, users can schedule a conference call from Office Outlook (see Figure 23). Details, 

such as meeting time, location, and attendees, follow the familiar Office Outlook template. Additionally, 

conference call-specific information, such as dial-in number, meeting IDs, and PIN reminders, are 

automatically populated. 

Figure 23   

 

Multiple le vels of authentication for more secure conferencing  

To help ensure that only the authorized people participate in a call, Office Communications Server 2007 

R2 provides several call setup options: 

¶ Open Authenticated: Only participants who are authenticated against Active Directory can join 

the call. 

¶ Closed Authenticated: Only participants who are authenticated against Active Directory and are 

on the list of conference call attendees can join the call. 

¶ Anonymous: Anyone with the proper meeting ID and participant passcode can join the call. 

Corporate enterprise voice users validated against Active Directory  

Users who join via Office Communicator and Office Communicator Phone Edition are already 

authenticated against Active Directory. There is no need to enter a PIN or pass code. For users joining 

via Office Communicator, there is no need to input the meeting ID either. Users truly experience a 

ƳǳŎƘ ƳƻǊŜ ǎƛƳǇƭƛŦƛŜŘ άŎƭƛŎƪ ǘƻ Ƨƻƛƴέ experience. 

Unified conferencing means more than just audio is av ailable  

Unified conferencing provides a seamless escalation process between audio conferencing and other 

communications modalities, such as desktop sharing and video conferencing. 

Better control of an audio conference  

Office Communications Server 2007 R2 improves the user experience by providing the Office 

Communicator interface for call management as opposed to asking users to memorize Dual Tone 

Multi Frequency (DTMF) codes for functions such as muting their phone. 
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See who is talking and control who can talk  

Identifying the current speaker or pinpointing the source of noise in audio conferences is especially 

hard when calls have many participants. Office Communications Server 2007 R2 uses a starburst to 

identify who is speaking in the conference (see Figure 33).  

Figure 33  

 

 

This indicator makes it easy to identify the speaker or for the conference leader to mute the participants 

who may not be aware that the background traffic noise on their phones is interfering with the call (see 

Figure 34). 

Figure 34  
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Dial - in numbers and leader and participant passcodes for non - PC users  

Non-PC users have several methods of joining an Office Communications Server-based conference call: 

¶ Dial in via access numbers: To join a conference call, the user dials an access number, accesses 

the meeting bridge, and then enters the meeting ID and an optional passcode; for more secure 

meetings, the user can also enter his or her Personal Identification Number (PIN) to 

authenticate against Active Directory. The leader of the conference will also need their PIN if 

dialing into the conference. 

¶ Use an Office Communicator Phone Edition device: To join a conference, the user dials the 

conference access number, accesses the meeting bridge, and enters a meeting ID; because the 

Office Communicator Phone Edition device is already authenticated against Active Directory, 

there is no need for PIN entry.  

Figure 35   

 

Conferencing Attendant supports multiple languages  

Each access number supports multiple languages. When dialing into a conference, prompts are 

ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ ŀŎŎŜǎǎ ƴǳƳōŜǊΩǎ ŘŜŦŀǳƭǘ ƭŀƴƎǳŀƎŜΦ However, if there is no response, the server offers 

other languages as options. All interaction with the server thereafter takes place in the selected 

language. 

¶ English-US 

¶ English-UK 
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¶ English- Australia 

¶ Simplified Chinese 

¶ Traditional Chinese 

¶ Portuguese ς Brazil 

¶ Korean - Korea 

¶ Spanish ς Mexico 

¶ Spanish- Spain 

¶ French- Canada 

¶ French ς France 

¶ German ς Germany 

¶ Italian ς Italy 

¶ Japanese ς Japan 

Scheduled Web conferences 

Web conferencing is rapidly becoming a mainstream tool for communication and collaboration. 

Organizations use Web conferencing to help people work more efficiently and share information with 

colleagues when in different locationsΦ ¢ƻŘŀȅΩǎ ǿƻǊƭŘ ƻŦ ǿƻǊƪ Ƙas changed, and businesses need Web 

conferencing solutions that support communication circumstances that range from a spontaneous 

meeting between two people collaborating on a document, to large-scale training and events with 

hundreds of participants.  

Office Communications Server 2007 R2 offers users the ability to create and join scheduled conferences 

hosted on internal corporate servers. These conferences can include IM, audio, video, slide 

presentations, and other forms of data collaboration. 

Conferences can be conducted with authenticated corporate users who are inside or outside the 

firewall, external authenticated users across federated links, or anonymous users. 

Support for organizations hosting Web conferences or using a service  

²Ŝō ŎƻƴŦŜǊŜƴŎŜǎ Ŏŀƴ ōŜ ƘŜƭŘ ƻƴ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƻƴ-premises Office Communications Server 2007 

R2. Alternatively, if an organization does not want to host its Web conferences, Microsoft offers a 

service-based solution via Office Live Meeting. Users can connect to a Web conference with the same 

client, ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǿƘŜǘƘŜǊ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ ƛǎ ƘƻǎǘŜŘ ōȅ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ L¢ ŘŜǇŀǊǘƳŜƴǘ ƻǊ by 

Microsoft. This reduces training hurdles and simplifies client management. 

Conferencing add - in for Office Outlook  2007  

Users can install the Conferencing add-in for Outlook 

Office 2007 and can schedule Office Live Meeting 

conferences and Office Communicator Conference 

calls from Office Outlook 2007. 

 

Figure 36  
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RoundTable support  

When combined with Office Communications Server 2007 R2, the aƛŎǊƻǎƻŦǘ wƻǳƴŘ¢ŀōƭŜϰ device 

delivers an immersive conferencing experience with high quality video and audio. Users can create an 

immersive meeting experience with 360-degree panoramic video and άŀŎǘƛǾŜ ǎǇŜŀƪŜǊ ŘŜǘŜŎǘƛƻƴέ ŦƻǊ 

meetings with remote participants. 

    Figure 37  

 

External access  

On-premises Web conferencing can also support a combination of internal and external participants, 

with an Office Communications Server 2007 R2 Edge Server deployed for secure access by users 

outside of ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŦƛǊŜǿŀƭƭΦ 

Rich content support  

Users are able to share the following content in Web conferences: 

¶ Dynamic content, such as content in Windows Media file or Flash  

¶ Files in their native formats among meeting participants, such as .doc and .ppt 

¶ Polls 

¶ Their entire desktop or specific applications 

¶ URLs viewed via a browser embedded in the console  

Conference c ontrol  

Participants can see details about other conference participants, including the active speaker, leader 

status, and whether they have audio or video. Conference participants can also easily invite additional 

users to existing conferences unless the leader has locked the conference. Leaders also have the 

ability to selectively mute or eject participants, and end the conference.  

Record meetings  

Using the Office Live Meeting client, users can create recordings of meetings as they take place, 

including content presented, audio, and video. 

Meeting Surveys  

Presenters can display a poll to the Web conference attendees, see the results of that poll in real time, 

and share the results with the attendees.  
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Polls can be created in advance using the Microsoft Office PowerPoint presentation software or during 

the meeting by clicking the Poll button. The poll is instantly displayed or hidden (based on the 

ǇǊŜǎŜƴǘŜǊǎΩ ǇǊŜŦŜǊŜƴŎŜύ ŀƴŘ ŀǳŘƛŜƴŎŜ ǾƻǘŜǎ ŀǊŜ ǘŀƭƭƛŜŘ ŘȅƴŀƳƛŎŀƭƭȅΦ !ǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ session, a polling 

report can show how specific individuals voted as well as aggregate totals. 

White boarding  

Users can start a whiteboard session during a Web conference to share ideas or diagrams. Changes to 

the whiteboard ŀƴŘ ǘƘŜ ŎƻƴǘǊƛōǳǘƻǊΩǎ ƛŘŜƴǘƛǘȅ automatically display. A whiteboard is a blank page that 

allows presenters to draw, add text, and highlight information by using the annotation tools. For 

example, organizers can quickly create a flow chart to illustrate a point, insert a whiteboard, and then 

use the annotation tools to draw squares, lines, and other figures. The slide can be saved for future 

reference. In addition, new enhancements add the ability to cut and paste, use right-click menus, line 

attributes (thickness, endings, and so forth), object attributes (colors, fill, size, and so forth), improved 

text tools, and the use of flow chart tools. 

Web slides  

The URL for a Web site can be shared with meeting participants, who can then view the site via a 

browser embedded in the console. Web slides let presenters take their audience to any live Web site 

on the Internet to give tours and view online information. Each attendee can independently click on 

links, fill out forms, or use interactive media. Organizers can quickly and easily add Web slides to 

presentations by entering the address of the Web site (URL), such as http://www.microsoft.com/. The 

preview feature allows the presenter to see a page before it is shown to the audience. 

Desktop and a pplication sharing  

This feature allows presenters to broadcast any visuals, applications, Web pages, documents, 

software, or part of their desktops to remote participants in real time. Application sharing allows 

audience members to follow along with mouse movements and keyboard input. Presenters can 

choose to share the entire screen or only a portion to keep the audience focused on key information. 

By sharing their desktops, presenters are able to engage with their audiences in interactive product or 

software demos from any location. 

Application sharing allows presenters to share control of software on their desktops without losing 

sight of participant feedback or text questions. Meeting participants can request control, and 

presenters can quickly grant it to any participant. Presenters can customize the color depth and screen 

resolution to better engage with participants who have varying degrees of desktop capabilities. 

Using the server or the service  

While Microsoft designed and built both Office Communications Server 2007 and the Office Live 

Meeting service using a common conferencing technology platform, some of the most important 

feature differences for Web conferencing are noted: 

¶ Meeting size: Office Communications Server 2007 R2 supports meetings for hundreds of 

attendees; Office Live Meeting supports meetings for thousands of attendees. 
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¶ Reach client for external attendees: Office Live Meeting provides a Web client for attendees 

unable to install the rich client. 

¶ Support for training and events: Office Live Meeting provides additional features for training and 

event scenarios. 

 

Video conferencing  

In order to provide the most immersive communications experience possible, Office Communications 

Server 2007 R2 supports a variety of video conferencing options. 

Seamless transition to video  

Office Communicator 2007 R2 makes it easy to add 

video to a standard phone call in just one click. 

With enhanced support for audio and video 

devices, users can set up a video call in minutes 

(see Figure 38). This is a simple way to improve 

collaboration among coworkers and customers. 

Figure 38  

 

 

Active speaker detection  

When there are multiple participants in a video or 

web conference, the active speaker is displayed in 

the video window (see Figure 39). Office 

Communications Server 2007 R2 detects who is 

speaking and then sends the applicable video 

stream to all participants. 

 

Figure 39  
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Support for high - definition video  

High-definition video (resolution 1270 x 720; aspect ratio 16:9) and VGA video (resolution 640 x 480; 

aspect ratio 4:3) are supported for peer-to-peer calls between users running Office Communicator 2007 

R2 on high-end computers. The resolution viewed by each participant in a single conversation may 

differ, depending on the video capabilities of their respective hardware. High-definition and VGA video 

are not supported for conferences. 

IT administrators can set policies to restrict or disable high-definition or VGA video on clients, depending 

on computer capability, network bandwidth, and the presence of a camera able to deliver the required 

resolution. These policies are enforced through in-band provisioning. 

Interoperability with leading video conferencing partners  

Office Communications Server 2007 R2 enables real-time video conferencing not just among Office 

Communicator 2007 R2 endpoints, but also between Office Communicator 2007 R2 endpoints and 

endpoints from third-party hardware vendors such as TANDBERG and Polycom. This interoperability 

enables users to leverage their existing videoconferencing hardware investments while extending 

videoconferencing features to other users with minimal incremental investment and user training. Users 

can use Polycom and TANDBERG videoconferencing hardware while scheduling meetings and 

determining attendee availability using familiar tools, such as Office Outlook 2007 or Office 

Communicator 2007 R2. 

For more information, see the following links: 

http://www.polycom.com/partners/strategic_global_partners/polycom_microsoft_alliance.html 

http://www.tandberg.com/our_story/microsoft.jsp 

  

http://www.polycom.com/partners/strategic_global_partners/polycom_microsoft_alliance.html
http://www.tandberg.com/our_story/microsoft.jsp
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Make calls and connect with people instantly  

Microsoft Office Communications Server 2007 R2 offers Enterprise Voice, which is the IP telephony 

component of the unified communications solution. Enterprise Voice combines software and telephony 

to integrate voice communications with other types of communications inside the applications people 

use most frequently. With Enterprise Voice, users can use their computers or desktop IP phones as their 

primary business phones; Enterprise Voice can also extend business calls to mobile devices.  

Figure 40   

 

Users with Office Communicator 2007 R2 

as their desktop client can place and 

receive calls using their corporate 

numbers from many different locations. 

Users can call colleagues on the 

corporate VoIP network or PBX, as well as 

contacts at traditional phone numbers on 

networks outside of their corporation.  

Click to call from a PC 

Calls can be initiated directly from the contact list in Communicator, or in other applications where 

presence information is shown. The ribbon in Office Outlook 2007 has a Call option, which enables users 

to reply to e-mails with a phone call. If any Web pages or other documents have a tel: notation within 

them, users can click these links and automatically initiate a call.  

Simultaneous ring  

An incoming call will ring all of a ǳǎŜǊΩǎ active Office Communications Server endpoints simultaneously. 

Users can also specify one additional PSTN number to ring at the same time. This enables users to 

answer calls on the most convenient device at any given time, including their home and cellular phones. 

Incoming calls  

Users are alerted to incoming calls on all active Office Communications Server endpoints simultaneously    

via customizable ring tones on IP phones and via a notification similar to an instant message on PCs. The 

notification ƛƴŎƭǳŘŜǎ ǘƘŜ ŎŀƭƭŜǊΩǎ ƴŀƳŜ ǿƘŜƴ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ ǘƘŜ ŎƻǊǇƻǊŀǘŜ ŘƛǊŜŎǘƻǊȅ ƻǊ ǘƘŜ ǳǎŜǊΩǎ ŎƻƴǘŀŎǘ 

list, and allows the user to answer the call, or dynamically redirect it to voice mail or another number. 

Users can also respond to calls from other Office Communication Server users with an Instant Message 

(see Figure 41). 

Figure 41   

 



 

 

Office Communications Server 2007 R2 Product Overview ς v 2009.1.30   38 

Manage multiple calls simultaneously  

While on a call, a user can answer additional incoming calls or initiate outgoing calls, and the existing 

active call is automatically put on hold. Each call is handled through a separate Communicator 

conversation window and is separately controlled with CƻƳƳǳƴƛŎŀǘƻǊΩǎ Ŏŀƭƭ ƘŀƴŘƭƛƴƎ ŦŜŀǘǳǊŜǎΦ The main 

window of Office Communicator2007 R2 includes a list of Current Conversations to facilitate easy 

navigation (see Figure 42).  

Figure 42  

 

Transfer a call from a work phone to a cell phone or someone else  

Calls can be transferred from one user to another in two ways. The first option is single-step, a user 

chooses whom to transfer the call to, and the call is transferred directly to that user. The other option is 

consultative, where a user first speaks to the person he, or she wants to transfer the call to and then 

clicks a button to complete the transfer. Users can also transfer calls to one of their devices, such as a 

mobile phone or home phone. This allows users to transfer calls from their deskphones to their mobile 

phones as they walk out the door, for example, without dropping the conversation. 

Figure 43  
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No hassle conference calls  

A user engaged in a one-to-one phone conversation can easily invite additional participants to create an 

impromptu multi-party conference (see Figure 44).   

Figure 44  

 

Using the Invite button, a user can search for and add a person from their contact list and company 

directory, send an invitation via e-mail, or enter a phone number to be dialed and added. Users can also 

perform a drag-and-drop operation to add contacts from Office Communicator 2007 R2 or other active 

conversations. Users can initiate a conference call by selecting a group of contacts within Office 

Communicator or by scheduling a conference call in advance using an Office Outlook 2007 add-in.   

Richer communications with other Office Communicator users  

When in a conversation with another Office 

Communicator participant, users have more 

options than with a traditional phone call. With 

Office Communicator 2007 R2, users can add text, 

video, or desktop sharing to the call (see Figure 

45). 

In addition, because of the use of wideband 

codecs, the audio between Office Communicator 

users is more natural and intelligible than the 

audio most people are used to from traditional 

PSTN, cellular, and IP telephony systems. This high 

quality is available at a low bandwidth (about 28 

kilobytes per second), making it ideal whether 

making calls from inside corporate networks, 

during travel, or from a home PC. 

 

Figure 45  
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More s ecure access 

Communicator and other Office Communications Server endpoints use an intelligent, adaptive media 

stack to ensure high quality communications even on unmanaged networks like the Internet. In 

addition, the endpoints encrypt signaling and media by default, using TLS and SRTP respectively, 

eliminating the need for VPN connections. These capabilities enable users to use enterprise voice and 

other communications with confidence and ease anyplace they have Internet access.  

Flexible call forwarding  

Flexible call forwarding options enable users to configure a wide variety of call-forwarding options, 

enable simultaneous ringing for mobile and home phones, redirect unanswered calls, and more. It is a 

convenient way to help users stay connected during the workday.  

Call forwarding settings provide users with the following options: 

¶ Forward Calls to another number, person, or to voice mail (see Figure 46) 

¶ Simultaneously Ring  additional numbers, including those of team members 

¶ Specify a delegate  to receive and initiate calls on their behalf using the Office Communications 

Server 2007 R2 Attendant (See Figure 47) 

¶ Redirect calls not answered in a specified time unanswered calls to another number, contact, or 

voicemail  

Figure 46  

 

Figure 47  
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Do Not Disturb  

Enterprise Voice provides robust call-forwarding and do-not-disturb features that are integrated with 

Office /ƻƳƳǳƴƛŎŀǘƻǊΩǎ ǊƛŎƘ ǇǊŜǎŜƴŎŜ ƳƻŘŜƭ ǘƻ ƎƛǾŜ users greater control of their time and work days. 

For example, if a user manually sets his or her presence state to Do Not Disturb, Office Communicator 

automatically forwards all calls that are not from Team members to voice mail. 

Call authorization  

Administrators have flexible control over who is authorized to make telephone calls, so they can allow 

certain users to initiate certain calls (for example, international calls). 

Call context  

As with other conversations conducted with Office Communicator, voice calls can be marked as high 

priority or marked with a subject that is displayed to another Office Communicator user when receiving 

the call. 

Call logs  

If enabled, a log is kept in the Conversation History folder in Office Outlook 2007 of all the incoming and 

outgoing calls that users have made. If OneNote was used to make notes during the call, the user can 

switch to the OneNote notes with the click of a button. 

Unified messaging  

Office Communicator and Office Communications Server 2007 integrate with the Unified Messaging 

capability in Exchange Server 2007. This provides a number of benefits to users, including the ability to 

see if they have new voice mail (see Figure 48), either from the main Office Communicator 2007 R2 

window or by looking at the icon in the notification area at the bottom of the screen. Office 

Communicator 2007 R2 also has the ability to divert calls to Exchange Unified Messaging, dynamically or 

on a static basis, as well as allowing users to connect to the Unified Messaging service to change their 

greetings or access other voice functionality. 

Figure 48  
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Click to communicate from the app lication s people use most  

Streamlined communication from within applications simplifies collaboration and boosts productivity. 

Users can respond to e-mail messages with a phone call or they can contact the author of a documentτ

all from within Microsoft Office applications. 

2007 Microsoft Office System Integration  

Office Communicator 2007 R2 merges seamlessly with the familiar Microsoft Office applications users 

employ daily. Office Communications Server 2007 R2 provides integration via Office Outlook 2007 

conference scheduling, conversation history, integrated presence, Office OneNote integration, and the 

ability to reply to e-mail with real-time communication. 

With Office Communications Server 2007, information about a user's presence appears throughout the 

2007 Microsoft Office system using icons consistent with those found in the Office Communicator client. 

Whenever these icons display, users can access a drop-down menu that provides a variety of 

communications options, including the ability to initiate an instant message conversation or a voice call. 

Office Outlook 2007 click to call  

In an Office Outlook 2007 e-mail message, 

there are options to reply (or reply all) to the 

e-mail message with a voice call or IM (see 

Figure 49). In other Microsoft Office 

applications, anywhere a presence icon is 

present, users can initiate an IM or voice 

conversation from the presence icon drop-

down menu.  

Figure 49 

 

 

When users start an IM session or VoIP call from 

within an Office Outlook 2007 e-mail message (see 

Figure 50), a subject line automatically displays to 

provide a contextual reference for recipients.  

 

Figure 50  
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Set up a Web or audio meeting with a click  

Using a plug-in for Office Outlook 2007, the user 

can schedule a conference call or Web conference 

straight from a toolbar. A meeting request is then 

created, and at the appointed time, the user 

simply clicks a link in the meeting request to join 

the conference. 

 

Figure 51  

 

Conversation history in Office Outlook  2007  

Office Communications Server 2007 R2 can be configured to store a user's conversation history in an 

Office Outlook 2007 folder (see Figure 52). This includes all instant message conversations, phone calls, 

and forwarded calls. 

Each item in the conversation history folder includes the following information: 

¶ Time and date of the message 

¶ Conversation subject 

¶ Conversation body 

¶ Participant names 

¶ Contextual integrated presence 

   Figure 52  

 

If users are not at their PCs when a conversation is initiated, a missed conversation notification is 

generated. This appears in ǘƘŜ ǳǎŜǊΩǎ Exchange Inbox and is highlighted via an icon in Office 

Communicator.  
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Light up Office SharePoint Server  2007  with presence  

Microsoft Office Communications Server 2007 R2 works with Microsoft Office SharePoint Server to 

ǎǳǊŦŀŎŜ ŀ ǳǎŜǊΩǎ ǇǊŜǎŜƴŎŜ ǎǘŀǘǳǎ ŀƴŘ ŜƳōŜŘŘŜŘ άŎƭƛŎƪ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜέ controls on user names on 

SharePoint sites. This allows people to connect with content owners, contacts displayed in search 

results, and action item owners right from their SharePoint pages (See Figure 53). 

      Figure 53  

 

Office OneNote 2007 integration  

During a voice call (or other form of conversation), 

users can initiate Office OneNote to make notes 

with a single click (see Figure 54).  

 

Figure 54  

 

The Office OneNote page automatically populates with the names of the contacts in the call; if a user 

stores the conversation history in Office Outlook 2007, a link to the OneNote page is also stored there. 

¢ƘŜ hƴŜbƻǘŜ ǇŀƎŜǎ ŀǊŜ ǎǘƻǊŜŘ ƛƴ ǘƘŜ ǳǎŜǊΩǎ hŦŦƛŎŜ hƴŜbƻǘŜ ƴƻtebook, which roams according to his or 

her OneNote configuration. 

 

  


