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Overview

Microsoft®unified communicationUC) solutions harness the power of software to streamline how
people communicateMicrosoft Office Communications Server 2007 R2, ortheMicrosoft UC
solutioncornerstonesalong with Microsoft Exchange Server 2034 leading option for organizations
looking forpresence, instant messagifid/), conferencing, anéinterpriseVoice.

Over the last two decades, innovat®hnavebrought the world closer together arfthve given people

more ways to communicate with each other. These changes have brpumhictivity tonew heights
andhavecreated a more mobile, global, addlwaysoné world of work. With this rapid transformation

in the business environment, people need to manage more communications in multiple places.

However, mformation workersand IT professionals struggle to manage multiple systems for
communicationsdesktop and mobile phones;rmaail and voice mailoiceover Internet Protocol (VolP),

instant messaging, araudio, Web and videdd2 Yy FSNBY OAy Id ¢2RIF&Qa O02YYdzyA Ol
well independently, butheir disconnected approach leads to broken user experiences and expensive
management costs

This documenis an overview of the Offic€ommunications Serv@007 R2 featurethat improve
business communications through a unifieftastructure and user experienck is designed to help
peoplewho areevaluating the productinderstandmany ofthe capabilitiesat a high levendis not an
exhaustive feature list or a replacent for the technicalproduct documentatiorthat is availablet
TechNet othe MSDN® developer program
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Office Communications Server 2007 R2 Investments

Building on the cusmer, partner, and industry momentum @iffice Communications Server 20@7e
new Office Communications Server 2007 R2 update continues to deliver on the Microsoft promise to
streamline communications for users, give IT organizations the flexibilitg@mdol they need to better
manage their communications infrastructure, and provide an extensible platform for communications
enabled business processes.

Streamlined communications

Usersface the challenge of managing their communications across mangegeand applications,
whichcanhave a negativempacton productivity. Office Communications Server 2007 R2 streamlines
the waythat users manage communicatigris enableausers tofind and communicate with the right
person, right nowwith the applications they use most. Some highlights include:

1 Microsoft Office Communicato2007 R2Attendant Console and call delegation controls
1 Persistent group chat functionalitgnd ncreased performance for muiparty desktop sharing
1 EnhancedVicrosoft Office Communicator Mobilexperience

Operational flexibility and control

ITadministrators arecalled upon tacontrol costs, improvesecurity, integrag with existing
infrastructures, and manag compliance requirements. Office Communications Server E@elpsIT
administrators meet these challenges by giving them the ability to provide flexible communications
solutions and by delivering tools to help managere secureand compliant communications. Some
highlights include:

1 Onpremise dal-in audio conérencing
1 Single number reach functionality for mobile phone users
1 Enhanced reporting that includes video and application sharing

Extensible communications platform

One of the biggest advantages of having a softa@sed communications infrastructure isath
businesses can embed communications capabilitiesriet® andexisting lineof-business applications.
Office Communications Server 2007 R2 delivers an extensible platforramétithanced and open
application programming interfaces (API) that offdre flexibility to adapt to changing business needs.
The communications capabilities in the platform ¢etp optimize business processes and automate
workflows saving time and money and improviagstomer service. Software developers can easily
optimizecommunicationsenabled applications, business processaad workflows with instant
messaging, telephony, videand email using their existingevelopment skills in th&/indows®
operating systenand familiar development toojsuchasthe Microsoft Visal Studic®2008integrated
development environmentSome highlights include:

I Unified communicationsactivitiesfor the .NET 3.5 Windows Workflow Foundation

1 An enhancedinified @mmunicationsmanaged API 2.that supportsvoice and video

1 Developer platfornrshowcasessuchasthe Agent Contropanelin the Microsoft Dynamic®
CRMsoftware
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At- a- Glance Updates by Version

The Microsoft softwardased approach to communications has enabled rapid iteration throughout its
product releases. The table belgwovidesa quick view of how the product has evolved.

) Existed Improved in Release £ New Item

Table 1. Communications Server updates by version

Live Cffice Cffice
Communications Communications Communications
Server2005 Server2007 Server2007 R2

Presence i
Instantmessaging

Webconferencing

o0 0O

Videoconferencing
Highdefinition video
Diakin audio conferencing

Persistenigroup chat rooms

¢ & 0 0

Teamcalling

Streamlined Communicator Web Access i

Communications

Rich client andVeb-based &
desktop sharing

Communicator Mobile for o
Windows Mobile

Microsoft Officeintegration i

Enterprisevoice (]

Rich telephony devices T

PSTN connectivity [ ]

Call treatment, queuing, &
and routing

Attendantconsole &
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Live Office Office
Communications Communications Communications
Server 2005 Server 2007 Server 2007 R2

Active Directory support i i )

Microsoft management o
console support

Monitoring tools for &
communications

Single number reach for &
mobile phones

Session InitiatiofProtocol (SIP) &
trunking

Operational
flexibility and
control

Secure business federation O i

Onpremises conferencing [ v]

Response groups

Support for virtualization*

System center operations
manager support

&
&
&
O

PublicIM federation i i
Archiving call detail records [ v]

Visual studio support i

Embeddable presence i

UC activities for Windows A
workflow

UGmanaged API for call &
control (SIP stack)

Extensible
communications
platform

UC managed API for media o
(voice and video)

UGmanaged API for speech &
technology

Microsoft speech recognition
and synthesis

Open Interorability program i i

*Supportis expectedo be availablenid 2009
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Streamlined Communications

People want the flexibility to be productive at work, at home, and while travelingcomplicate
matters, peopletoday are faced with more ways tcommunicateand limited ways of unifyinghow they
communicate Tobe more productiveusersmust be able to access anthnageall oftheir
communications in a familiar environment, across a range of deaceloverthe Internet. Office
Communication$Server2007 R2 enablessersto streamline communications using the devices and
applications thathey use mostften. With rich presence awareness, enterpridass instant messaging
(IM), multiparty audio and video conferencing, and rich suppor&uerpriseVoiceand telephony,
userscan connect and collaborate from any location using an Internet connection. Closely aligned with
the 2007 Microsoft Office systen©fficeCommunicationServer2007 R2 provides streamlined
communications within Office apphtions such aghe Microsoft Office Outlook®007messaging and
collaboration clientand Microsoft® Office SharePoins@rvices

Finding and communicating with the right person, right now

The key promise of unified communications for users is théwabil find the rightpeople right away,
and to connect with them in the most efficient manner possible. Héyeenableffor this, andsome
would say all of unified communicatiaris adz& SpxeBeficenformation.

Presence

Adza SpxeBe@ice is aollection of information that includes availability, willingness to communicate,
additional notes (such as locatiamdstatus), and howhe usercan be contacted.

With the rich presence awareness of Office Communicator 200ddeescan quickly find te people

they need and determine the best way to reach them. Contact management toalséescontrol what
information others can see, such as whettlegyl NS g2 NJ Ay 3 FTNRBY K2YS3I I
unavailable.

Immediate, Visual Presence Awareness

Office Communicato2007 R2 provides an immediate, visual representationaxza SaMailability or
presence. By simply looking up a contarserscan find everythinghey need at a glance. For example, a
green icon means a contactagailable red meais a contact ibusy, and yellow indicates that eontact

is Away fromthe computer.

Additional presence states can provide more detailed information aBoutO K = atmitatslDhese
presence states include categorissich aPo Not DisturbandBe RighBack in addition to the more
familiar states, such asvailableor Away. Figure 1shows an example of the kinds of informatiaisible
to usersabouttheir contacts.
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Figure 1 Users carsearch the corporate directory arieir Office Outlook

2007 contacts The Recent Contactsst showsthe last 10 contacts
Rebeccalaszlo  Donotdsturb 45 with whomthe userhas communicatedBecause&ontact lists are

v
[2] Working from home

stored on the server, usecansign infrom any PG the Web, or

Other Contacts

e mobile devicesindaccess theicontact lists.
4 Team
@ DanPark In a conference .
@ Uika Abrus usy Users can group their contacts basedeathcontacts name,
Pilar Ackerman Avaiable . ™ " v / -
- o po— availability,accesdevel, "tagged  a (idr hy dzaup.
@ Wiliam Lyon Avaiable
Wendy Richardson  Be right back - > S . .
o ¢ KS dreseN®siatusan bes:et aljtomatlcaill)accordlng tq ~
o gl the OfficeOutlook2007calendar,i K S dza S bdhputeNS C
Joe Healy O L. . i
Wison Pais Offine activity,and whetherthe user ign a callor conferenceRich
& sales team . : . . .
g[..,,,.;,, presence unites reaime status information Available Offline,
s Suas Bugy, In a meeting In a call and so forth with all the waysisers
De:‘*m‘ o communicate: phone, conferencing, instant messaging, and e
gn
Technical Team m ail .

Userscanalsochoose tomanuallysettheir statusandadd a custom note to provide colleagues with
more information about status, such &eviewing Annual Budgedr Finalizing Site DesigiVith more
control over availability and contact informatiomserscan ensure that others know the best way to
reachthem.

Wherever a contact's name appearg1 an emailmessager on ateam site status and contact
information travels with the identity. Presence also wookeWindows Mobil®powereddeviceshat
arerunningCommunicator Mobileso realtime status and contact informatioof colleagues ialso
available.Table 2 highlights the default presence states that come with Office Communications Server
2007 R2.

Table 2: Presence states status set by the user or Office Communicator 2007 R2

Status Text Description

&

-

Available The contact is online and willingand ableto participate in conversations.

Busy The contact is available bigengaged in another activity. Activities include:

In a Call In a Call: The contact is in a phone, voice, or video conversation

In a Conference In a Conference: The contact is in a multiparty conversation using phone, voice, video,
application sharing

In a Meeting In a Meeting: The Offic@utlook2007calendar shows that the contact has a scheduled
meeting.

The contact is available but does not want to be interrupted. This statdisplayedor the
following reasons:

The contact has manually Seis or her presence status to Do Not Disturb

Do Not Disturb The contact is displaying a Microstiffice PowerPoirﬂpresentation or is running another
program in fulscreen mode
Do Not Disturb state stops all notifications and incoming comeatiuns, except for those
from contactsthat the user has designated as part of his or her team.
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o

Away

Inactive

Inactive

Offline

Presence unknown

Offline

The contact is probably not available. This stasudisplayedor the following reasons:
¢KS O2yial OGQa O2 YioidertSaNa tiheperiod thabis/speitred 1§ the
user (by default, 15 minutes)

¢ KS 02y il Oi Q2007naleddar OrPuthofdaffice Agsibtant indicates that he or
she is out of theffice.

The contact is temporarily unavailable.
The contact has manually set hisher presence status to Away

The contact may be available, btiie computer has been idle fdongerthan atime period
that is specified by the user (by default, 5 minutes).

This contact is engaged in another activity, the computer has been inactive ftmnger
thana time period that is specified by the user (by default, 15 minutes).

The contact is not available. This statsislisplayedor the following reasons:

Office Communicator 2007 R2not runningonth®2 y i I OG Qa 02 Y Lzl S
Thecontact has not signed in

The contact has blocketie userfrom seeing his or her presence status

Office Communicator 2007 R2nnot determine the status of the contact.

The user has blocked the corresponding confextheblocked contact, the user appears t
be offline

Device indication

Presencestatus also provideinformation on Figure 2

whether a user isigned into OfficeCommunicator Available - Mobile

# Rebecca Laszlo

2007 RZrom a mobile device or from an IP phone @ Elisabetts Scotti Available
that cannot accepinstant messages (sdégure 2. Pilar Ackerman Away
Thisinformation helps usersmake the right Frank Lee Away -No IM

communication choice and improsg¢heir chances
of connectingwith the right personmore quickly

Figure 3
@ Available
@ &usy Customized presence states
p Er[}m Administrators can define customized presence state3ffite Communicator
p 2007 RASeeFigure 3). A austomized organizatiospecific presence statesuch
@ Avaiiabe asln a ClientConsultationor In Court allows users to provide more relevant
;‘ E . information about theirstatusto others.
Sign Out
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Contact tagging Figure 4

Office Communicator

If the requiredcontact is unavailable,
userscan tag the contact bglicking
the right mouse button on the

O 2 v (i hadé addiselectingag

Do not disturb

E Customer Presentation

Type & name or phone number

* Recent Contacts
Contact After the usertagsa contact, |, ream
the userwill automatically receive a @ Andy Jacobs Avaiable

g . = % X4 | Holly Dicks: ilabl =]
notification when theQ 2 vy (i stafug Q | < o= Avaleble -
. @ Rebecca Laszlo Urgent interrupti...
changes(SeeFigure 4)The tag can be ) Eisabetta Scotti Away
removedwhen it is no longer needed. B) Pilar Ackerman Be right back
Frank Lee Offiine
> Engineering

Contact grouping

» Friends
* Project Team A

4 Research

Users can group theioatacts in a

variety of waysincluding usedefined @ wiliam Lyon Busy .
groups,organizationdefined groups, 4 Other Contacts Vou will be notified when this

: HH @ Mary North Do not disturb pEFEDn_'E status changes to Available
contact availability, contact presence, U . or Offline
or tagged contactsContacts can be Philip Sgborg Offine

sorted alphabetically by display name
instead ofby presencestatusso that
the Contact LSt canbe used as an
address book.

Distribution list integration

Users carsearch for distribution listsas well as fomdividual contactsThey caradddistribution liststo
their Gontact List, viewdistribution listmembers, and start conversations with one or morehu
distribution listmembers.Thiscapabilityprovides integration with company distribution lisExchange
datagroupsthat are stored in Active Directonf@mainServicesand eliminates the need to create
groups manually to mirrodistribution groups

Phone number contacts

Beginning with Office Communications Server 2007 R2, aaaradd outside phone numbers tioeir
Contact List sthey canconveniently call people, sh as friends and family membels typingin a
phone number and maugit to the ContactListor by dragginga number from Recent Contacts into the
Contact List.

New groups in the Contact List for Delegates and Team - Call group s

In Office Communicato2007 R2userscan display a Teai@allgroup or a Delegates group the
Contact List. These two groups are determinedhgyconfiguration of thecall forwardingsettings users
do not have to set them manually
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Current conversations group
Whenusershave one or more activ®fficeCommunicato2007 RZonversations, a new group called

Current Conversations displayedat the top ofthe Contact ListUsers carscan thisgroup to quickly
identify theiractive conversationdJserscan alsadouble-click aconversation in the list toavigate toit.

Custom Location Settings

Users can set a locatipsauch agOffice, Home or a custom defined locatigio inform their contacts of
their currentlocation, as shown irigure5. The user can determingith whom he or she warg to
share this information

Figure 5

Current location: Coffee Shop

Gl Home

Office
& Create Custom Location..

Do Not Show a Location

New York Office
[Zl Coffee Shop

Remove All Custom Locations

Contact cards

Users can easily view detailed information about their contamtsa contact card such as the one shown
in Figure6 and immediately start conversations witheim through any of the available communication
options for example IM, voice ande-mail). Information can include link tothe contact@ SharePoint

My Sites

Figure 6

@ Sean Chai—In a meeting »

Marketing Manager, Litware Inc
Current location: Home

Calendar: Currently Busy, Free at 9:00...

@ B=Q ®
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Access levels

Users

carmassigraccess levels toontrol which groups and contactsan viewdetailedpresence

information about them For example, by assigning access levels to certain conigetscan control
the type and amount of presence information thhbsecontactscan see. Access levels irdduthe

following:

f PersonalContacts can view & F (i K $ubliied iN@raationincludinghome and mobile
phonenumbers

f Team Contacts can view K S  gmibl&Memwiork and mobilphonenumbers, scheduleand
availability detailsTeamcontacts can interrupthe user even ifi K S dean® iI8ed to Do Not
Disturh

f CompanyContacts can viewi K S  dvaériSchidizét information, in addition to basitetails of
schedule and availability

f  Public Contacts can viewr K S  d@m®,Nifle Zompany, email address, and limitedetails
aboutavailability

f Blocked Contacts cannot reade userthrough Office Communicat®007R2 andthe dza S N &

statusappears to the blocked contaasOffline.

Whenausefa a i | { BeENotD&sturl@fice QbrAmunicator 2007 Ribps all notifications and
incoming communicationgxcept from users assigned to thieamaccess level. Contactstime Team
category will seél K S  deats ldrgent interruptions only Figure7 shows how a selected ctact
can change the assigned access level.

Figure 7
= - Office Communicator Personal
re Personal contacts see all published contact
g’; Sean Chai Avadeble &( = | 5) Send an Instant Message information, Including home and mobile
— =] Back in office RT™| . catt 3 numbers
P @ Startayideo Call Team
s @ Shore » Team contacts see p
Recent Contacts 7 bile numb: b
PR ey =3 Send an E-Mail Message
= Schedule s Meet:
@ Andy Jacobs Available [l Sctieduleca Meeting
Q ¢
@ Holly Didkson Avaitable dutlook
- Ty Send aEile-.
@ Rebecca Lasdo Urgent interrupti... o | == e  Company
» AVNSS =5 Share Information Using Live Meeting Company contacts see work contact
Elisabetta Scott Anay & Z: Information, plus basic schedule and
Pilar Ackerman Be nght back G Meet Now Using Live Meeting Service availability,
Frank Lee Offine ] Properties Public
¢ e Public contacts see your name, title
View Contact Car Alt+Ent: v
Engineering en oct Card Enter company, e-mail address, and limited
Friends Find Previoug Conversations availability,
Project Team A copy Crl+C Blocked
4 Research - Blocked cont;
@ vamyon By Tag for Status Change Alerts limited contact |
£ Other Contacts Change Level of Access
Q@ Mary North Do not disturb fdd to Contact List v
Adminstrator Offins
Phip Soborg Offin=
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Instant messaging

Starting an instant message or other type of conversation

Starting an instant messagenversatioris as easy &t A O1 A y 3

GKS NMX3IKIG

andselectingSend an instant messagehis can be done from the Office Communicator window, or
from any presence icon, like those in Office Outl@0R7and SharePoint Serv&007.

Figure 8

- Heolly Dicksen - Conversation
I
e Sean Chai =
e Holly Dickson =
Sean Chai 7:32PM
+ Holly, Have a look at the Q3 sales numbers just released
Q3 Sales Actual Budget  Variance
lAmericas 12,000 11,500 4%
EMEA 4,000 4,500 -11%
IAPAC 700 650 3%
A
o
4

Escalating to other

Figure 9

L

CACIEE

&%, Invite =

communication modes

Holly Dickson - Conversati

T SE

-2

0:00:38

@ sean Chai
@ Holly Dickson

GRNCY
PL@

Holly Dickson

the meeting
Sean Chai
* Sure
Holly Dickson
v let me cal

7:19PM

» Sean, do you have a min to discuss the feedback from

7:19PM

719 FM

Connected to Holly Dickson (hd@Fabrikam.com).

Userscan selectultiple contacts to start a
conference othey can perform aragand-drop
action toadd more participants into an existing
conversation.

File transfer capabilities letsersquickly transfer a
file by dragging it into amstant messagsession.

Rich text innstantmessages letasersformat

text, as well agopy and paste text from Microsof
Office applicationsyhile retainingthe original
formatting (see Figure 8). In adibn, users can
usetablet PGto send handwritten "ink'instant
messages

Users can initiate and hold IM conversations witl
up to 100 people, including individuals, user
defined groups, and corporate distribution group

After they arein an instant messageonversation
users can click the icons at the top of the
conversation window to escalate to a voice chat,
video chat, desktop share, @¥eb conferencesee
Figue 9).
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Conversation alerts

Incoming conversation alerts show the details of an incoming call or instant message, including the
OFfftSNRa yIYSs GAGEST adzo2SO0dG 2F GKS OFLftfzX O2YYdzy
conferenceor isforwarded on behalf of a team membé&see Figurd.0). Whenusersare working in full

screen mode, alerts take the form of nonintrusive raferts.

Figure 10
Call group call for Sean Chai
Andy Jacobs X
Sales Manager
Incoming call Redirect ~

Conversation history

Call history and conversation archive provigers withthe ability to keep a log of IM conversations,

phone calls, missed calls, and forwarded calls with details such as the date and time, subject, participant
namesandnotes taken irthe Microsoft® Offic@neNote®2007note-taking programThe cowersation
historycan be found iran Office Outlook2007folder to simplifythe searchprocess

Federated contacts

Federation support letaserswork with contacts  Figure 11

outside oftheir organizatiors. The contacts can be J2iig Office Communicator
individuals in another organization withhichthe | @ febecca taszl e
v A « . . E] working from home
dza Scedpany has a federated relationship, or
. Type a name or phone number
the contacts can beonnected hrough a public IM 5=
connectivity (PICysuch ashe Microsoft Windows | « Team
Z A . . @ Dan Park In a conference
[ A @hstwork of Internet servicegsee Figure 11). | g i s busy
Federation capabilities with a public IM network @ Plar Ackerman Available
. . .. .. @ Sean Chai In a meeting
require apublic IMconnectivitysubscription @ Wilam Lyon Avaicbie
Ilcense _) Wendy Richardson Be right back
Andrew Rath Offline
. Andy Jacobs QOut of office |—E|)‘
NOTE Inter-company federation between two Joe Healy Offine
organizations running Office Communications £ Sales team
. . .. > $ Engineers
Server 2007 R2 is supported without additional | . 4ead office
software or licensing requirements. @ shuto el
Rich Haddock Offline
4 Customers
@ Don Hall Available
Stig Panduro Offline é%
Wilson Pais Offline a'
> Design
> Technical Team
> Other Contacts
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Group Chat

TheOffice Commurmiations Server 2007 R2 Group Ctaisoleallows groups of users to participate in
ongoing discussions on topics of shared interest. The history of the conversation is maintained so that
teams in different locations and departments can review discusse&wen when users are online at
different times. Groupthat enhances team communication and enables geographically distributed
teams to work togetheefficiently.

Theinterfaceprovides users with a list of available chat rooms on specified topics, prdeclego
search through the history of discussions, and offers filters/alerts for notification on new posts on a
particular topic(see Figure 12)

Figure 12

B Group Chat E= I

Connect Edit Actions Go View Help

£ -5t 8 Q

i My Chat L (57 san_piego - 5an Diego
: =TTy ~ | @ Holly Dicks
[ 4 M Holly Dicksan Andy - do you have the estimates for the work required? - 5;" ‘cn on
X o n Chai
E-C3 customers M SeanChal  [ZPuseful tips _
L% customer_1 (2) M SeanChai  these tips have been useful with Litware @ Rebecca Lasdo
8 customer 2 M Sean Chai  ill also reference them in the Litware discussions so everyone can see ) Elisabetta Scotti
32 Project Lioware M Holly Dickson this is great
roject Livware M SeanChai  We have a media team meeting soon
¢4 Litware_research (2) M SeanChai  ibelieve we should go with a conservative approach
i Sales_discussions M Hally Dickson i would suggest a little more agaressive.
%\ support (1) M Holly Dickson  see the article on www.msn.com
E1 B Research 1 Sean Chai  what would your recommendation be?
L% ot . M Holly Dickson Lets get the team to drafta presentation
atroom_thres M SeanChai  yes,iam available to review
E-[ Team Discussions M SeanChai  plus, with desktop share, it's very easy to provide feedback M
i % Amsterdam (2) M Holly Dicksan i agree
% Chicago (1) M Holly Dickson Sean - are you aware of the new environmental sustainabilty initiative
& 5an_Disco M SeanChai  yes, we want to reduce travel with the use of UC technologies
£ % s M Holly Dickson  that sounds great
Singapore (2) M Sean Chai  yes, LiveMeeting and RoundTable are excellent in having virtual meetings
Bl [ Travel discussions ¥ SeanChai  all the conference raoms are now equipped with RoundTables
8} Test_Chat_Room_2 M Holly Dickson team - if you need to read more about them
i Demos M Holly Dickson go to
b Media_room M Holly Dickson www.micrasoft.com/lc
% operai M SeanChai  it's something we can recommend in our proposal
perations M Holly Dickson great idea =
b Test_chat_Room_One M Sean Chai I am meeting with Litware and will have a case study for hte San Diego office
¥ Eg M Holly Dicksan Andy and T will be happy to pitch in
T Litware (3) M Holly Dickson Elisabetta also recommended to indude Singapore
T sent ; Zean E:a! good idea
- M Sean Chai
T Urgent escalation L& RoundTable
M Sean Chai I posted a write up
Wednesday, November 19, 2008
8:22AM SeanChal  Team - great work with the customer presentation
Friday, November 21, 2008
5:11 AM Holly Dickson Note - deadine for first set of reviews moved up by 2 days to Tuesday I~
Y send

Joining chat rooms

Users can join chat roonty viewing the invitatiorto join the chat rooms or by performing a search
based on keywords associated with the applicable chat roétegardlessf how users locate chat
rooms, they mustbe included inth®© K I i  NM@rbefshiRlistas defined by the chat room
managers.

Posting messages

After users join a chat roonthey can post messages to participate in the ongoing discussion and view
the history of posts by other members. Office Communications Server 2007 R2 supports text, images,
file posts, hyperlinksand emoticons. Aong post can be condensedtma oneline story format to save
screen real estate.
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Setting up filters and notifications Figure 13

. . &) Ego - Filter == s
Filters enable users to define keywords and other . ETTTE—
criteria that perform a reatime search of incoming Mecore V=M

Friday, October 10, 2008

5:10PM San_Diego Holly Dickson Sean - are you aware of the new environmental sustainability
initiative

messages to ensure that the useyas$ not miss posts
containing critical information. For example, one prest
filter called the Ego filter captures all messages that
YSyiAaz2y GKS dzaSNRa yIl YS
user is a membefseeFigurel3).

Notifications carbe customizel to alert userswhen specific content posts are made within a chat room.
These features ensure controlled interrupticsusd at the same timallow the usetto be aware of
important posts.

Searching for information Figure 14
. .
Users carsearchchat histories to locate Searh oot T 2recults found In 2 chat roome
previously posted content. This capability Mea | . wwsmm |0 oo, S50 N -
e AM  IT_Operations Sean Chai 5:;;:““ W

team discussions become part of an

2NBIF yATFiA2yQa (1yz2é6f ¢
members joina team they can search past
discussions to get up to speed without asking

other teammembers to forward numerous past | “2" "=
chatthreads. Users can search chat higtby o enet
field, including author, date, chat room, or o -
keyword (see Figure 14) i

Chat Rooms #

©) All that T have joined
@ Only:

IT_Operations

IT_WW_DataCenters Change

Advanced Search Options ”

(©) Ondate: 11/29/2008 [~
(©) Fromthelast: 2~ Days

© From: 11/29/2008 @~
Toi 1129008 [+

Close

Instant messaging from Group Chat
) Fgure 15
In Group Chat, users can view the
presence status of their peetkat are
currently in the chat roomwhich allows

Connect Edit Actions Go \View Help

B @--

Firewall_Upgrades - Upgrades

them to quickly initiate instant message ||~ ¢ ' vt s % o
1 1 J?;ﬁ,:::mm 02 4.5 conf N
conversationsvith each other (se&igure ooy e havesne
15). Additional modes, such as voice and || =&t e :
H . . . Jmm_&wr fxt Yes, please confiu]  # Denise Smith ®
video, are available via theffice Bl o i g
Chicago_Goif unti resoived. twll]  1onine
Communicator 2007 R2 conversation ¥ Dy gy
) o 7 sent L 5 2 engaging a specalt at the frewal vendor. | send.
window that initiates from the group chat
Client, |lastﬂtssaoere¢av:dwlzlllmaa! 1:15 PM. "
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Office CommunicatorAttendant console

TheMicrosoft® Office Communications Server 2007 R2 Attentdamgoleis an intuitive call

management application that helps administrative assistants, receptionists, andlifnerttusiness
professionals manage large numbers of simultaneous @sakfigurel6). Theapplicationruns in a full
screenwindow to provide a streamlined desktop experience. With conversation queues, contact lists,
directory search, click to call, transfand conferenceall setupin a single application, there is no need
for users to switctbetween windows.

Figure 16

B Microsoft Office Communications Server 2007 R2 Attendant

=3 i = Andy Jacobs Available
%L‘ ?‘ - A L,% ?/J B Working from home today @
[seoma for people or dial @ number o ] ALy -
Sales

S Views ~ | Aranged By:Display Name = Conference Bridge

Carlos Lacerca offiine : = My High Definition buddy
Solutions Specialist, Fabrikam Inc. go & - & Developers
Denis Dehenne Offiine R

o & S Demo Pods

Finance
Frank Lee Offiine

EBo (X o8 Support
@ $Rebeccalacio. . =[x Response Groups
= = Guy Gilbert Offiine
2 fali i i i 1 STANDARD ~
v | & Sy
| Type a contact note —
& 2 Hrs Gufier Offine 1 5 Avsilable
o = All Contacts
N
5] Maurizio Macagno Offiine - SEARCHES ~
o' & = Last search
=] DISTRIBUTION GROUPS -
Punya Faiit Offiine
& ot
Hi Rebecca. Glad you're available. Can we talk about the project? N =
) Inside Sales Specialist, Fabrikam Inc. wio & Sl
Rui Raposo Offiine
Stu Osborn Offiine

Receive and Make Calls on behalf of others

The Attendant works in concert with ~ Figure 17
the new delegation feature in

Microsoft Office Communicator WNENE » [ @) Fobecaa lastlo Ausisble
- . v " ~ B Asistant to Hofly Dickson

2007 R2 to enable administrative (e e o e e

assistants and othersto handle EView v DisuyOptons v

incoming calls and initiate outgoing
callson behalf of the colleagues
they support. Once a manager
specifies adelegate, that person can e LA B el

fackect Send an lnstant Message  CieSfteN

use the Attendant to answer } ' Jgrore QisSG. | yeice Mak Holly Dicksan

£

iose E
| DoNotDstus

incoming calls for the manager or
reedi rect them to t\
voice mail (seeFigure 17.
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The delegate can also call others onbehalf of the manager and choosewh et her t he manager ds n
displayed as the calling party operations(seeFigure 1. Setup of the delegation feature is under the
control of the manager, and can be updated easily for vacation coverage and other reasons

Figure 18

(@) FRedecca Ladic Loviatie
L)

7 Aasmare o nedy Dcioen
[ (oo mmee e Al

Vews = Anwnges By Dapay Name =

. e A
) ey = Send an lnstant Message | ! >
i cu
e d
<3 Send an (Aol Message
""" B0 Sohedule a Meeting Uyses
©sen ! ] Progeres Myl

sy Fnd Prevons Conversatons Holly Dickson

Transfer calls in the right way

With the Office CommunicationServer2007 R2 Attendantonsole userscan transfer cadito anyone in
their contact liss or corporate directorywith or without prior IM or voice consultatio. Simply click the
applicablebutton and then choose a contadihe Transferbutton directsthe call to the selected contact
immediately the Consultbutton allowsusersto initiate either instant messaging oice to discuss the
matter with the selected contagirior to transferring the callAlternately,userscan send a catlirectly

to voice mail Each transfer option remogghe conversatiorf N2 Y (i KySeuedaiicBHétDadsferis
completeto avoid a alttered window.

Manage multiple conversations at once Figure 19

All conversations, whether incoming, active, or ¢ ,

hold, display in one window for easy manageme -] o el v
= ®) Pat Coleman

An incoming or ofhold call can be made active E x
simply by clicking jif a call is active, it is R =
automatically placed on hold when another call i |
made active (se€igure 19. In order toprioritize =gl g S PR
calls,conversation alerts inform theserof repeat | = ‘
callers and callthat have beeron hold longer
than the userdefinedtime limit. Office
Communicatios Server2007 R2 Attendant
captures listory and notes in the Office Outlook
2007 Conversations History folder.
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Maintain customized contact lists

The integrated contact list for Office Communications Se2067R2 Attendanis similar tathe Office
Communicator interface: common contacts are readily available and can be organized into groups for
easy managemer{seeFigure 2(. Userscan view contact groups as a list or a set of tiles organized in
whatever way is most convenient ftre user. All contacts are shown with rich presence information to
helpuserschoose the best means of communication.

Figure 20
CUSTOM
o~
Holly's Team
STANDARD
Inacall People I Support
ga &~/ &
Recent
Offline - Available
& & All Contacts
SEARCHES
Inactive X \
El \L; ‘f_?" DISTRIBUTION GROUPS
Available 2
¢ - &
Offline ] -
& S
Available
&~

Find coworkers and see their availability in real time

With Office Communications Sen2007R2 Attendantusers arenot limited to a preset number or list

of contactsUserscan locate corporate colleagues and see their presence information at any time via
the integrated directory search capabilithey can alseommunicate withcolleagueswith the click of a
button, instead of copying or typinghone numberandIM addressesUserscan easily add search
results to a new or existing contact group.

Initiate conference calls

Users can set up conference calls between thelleaguesincoming callersand peopléan the Ofice
Communications Serv@007R2 Attendantontacts lists bysing simple dragnd-drop operations. This
saves teanmember<€lime and pusthem in contact with important customers and contacts
immediately.
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Save templates to speed

conference call setup

Rebecca Laszlc

TheOffice Communications 2007 R2 [-:_T_lNew | Coneraton Tempiates ‘ ﬁ

Attendantconsoleallowsusersto save ; EVews v | Arangedt

a group of contacts into a conversatic ; "::Z’,jj‘,’:;,, -

template and to initiate conferences e ptomplan b | o

with that group by selecting the potkt e Sy
| (@ Holy Dickson

template (seeFigurel8). This allows
usersto initiate conference callhey
use oftenwith a singletimesaving

Regional Sales Manager, Fabrik

@ Pat Coleman
Systems Support Engineer, Fab

T T e e Pilar Ackerman
Step . E] o TeEnce = Support Manager, Fabrikam In
= @ Revecaalasslo & 0| @ sean Chai
@ Andy Jacobs & Business Analyst, Fabrikam Inc.
e @ Holly Dickson 8¢
» @ PatColeman o
Pilar Ackerman
@ SeanChai
Elisabetta Scotti

Take notes during a call Figure 19

During a conversatiomysers anselect the notes
boxto take notes regarding the callé&eeFigure
19). Gall notes are automatically savéuthe
Office Outlook2007 Conversation History folder
which allows users teasilysearch throughhe
notes at dater time andforward themto
colleagues. Usersan also email call notes to
colleagusdirectly from the note window.
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Initiate calls and instant messages

from the same interface Figure 20

TheOffice Communications Server 2007 R g mnmss A W
Attendantconsole combineall reattime T : :
communications capabilities into a single Eives - | Oww

user interface, linking presence, advanced
calling featuresand instant messaging. Thit
allowsusers toconsider presence status
when determiningvho canbest handle a
call it also allows users tdetermine
vyhetherIM or voiceis’the optimal B = ST’
O2YYdzyAOI UA2Y YSUK2 |
recipient IftheOl f f Qa Ay UGSy F
presence iset toln aMeeting, for example,
the usercan use IM to request the transfer | o
(seeFigure 20.

[12:48 PM] Pat Codeman
» hi Rebecca. Are you geing 1o setup Molly's team call today?

iRy
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Messengerfor Mac 7

Mac users have two optiorfer connectngto Figure 24
Office Communications Server: | G

Cathan Cook (Available)

f  Messenger for Mac 7 desktop client S e tonde Ol icty

Communicator Web Access on Safari browse

@ Chais Cannon
% Dawid Simpson (Away)

‘ €1jl Yasuda (in a Mestung!

Messenger for Mac & thereaktime collaborationclient that works with Office Communications
Server 2007 R2 on the Mac platform. Messenger for Mac 7 proiident messaging (IM),
contactmanagementand VolP based multiparty audio and video calls. Users on Mac Messenger
sign in with their corporate credentials to access these features. They can communicate with
colleagues within their corporate network and associates on any authorized federated nkstwo
regardless of whether those users are on Messenger for Mac, @&Goemunicaobr, or

Communicator Web Acced3ublic IM Connectivity, if enabled, is also supported.

Note: Messenger for Mac also allows users to sign in with their Windows Live creslamiial
exchangenstant messageon their personal Windows Live account.

Following is the list of supported features on Messenger for Mac 7.

Table 3. Messenger for Mac 7 feature comparisons

Features Mac Messenger 7.0 Communicator Wep Office Communicator
Access on Safari 2007 R2

Instantmessaging \% \% \
Richpresence \% \% \%
PICconnectivity \% \% \%
Contact management \% \% \%
T omaiendar U u v
Distributiongroups ] \% \%
Accesdevels U \% \Y
File transfer \Y U \Y,
1:1 voice/video (VolP) \% ] \%
Multlpar(t\y/ c;/IcF>)|;:eIV|deo Vv U Y
Callmanagement featureg v U v

(hold/resume)
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PSTNonnectivity ] ]
Audio dial out U \%
Office integration Presancc(:aoi:t;ftflii(:te apps fo U
Conversation history In Messenger U
Desktop sharing U ]
Desktop viewing 0] \%

\%

\Y,

In Outlook
\Y

\%
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Work together in real time | in the office or on the road

Office Communications Serv2d07 R2s designed taneet the collaboration and mobility needs of
G2RI @Qa Ay T2 Mien fiaveling withtiNBCSoNgorking from homeusers can
remotelyaccessich Office Communicator 2007 R2sktopfunctionalitywhenever they connect to
the Internet. This means that users working at home or on the road can use the IM, conferencing
desktop sharing furtonality, andmake calls from their Pl@om anywhere an Internet connection is
available all without incurring longdistance charges or resorting to a virtual private netw@fRN. In
addition, when not at their P€ working from a kioskr usinganother computer, users have
additionaloptions to stay in touch.

Office Communicator Web Access

Microsoft Office Communicator Web Accéssbrowserbased client used to access instant messaging,
audio, and desktop sharing capabilities of Office Communications Server 200ffR2.Communicator
Web Accesallows users to acces3ffice Communications Server 20R2capabilities using #eb
browser,which isideal for shared or locked dowsomputers andnon-PCsystems

While Office Communicator Web Accesssted in previous versions of Office Communications Server
2007, the Office Communications Server 2002 updatecontains many advancescluding:

9 Support fordistribution groups OfficeCommunicatoeb Access now suppordéstribution
lists that are based in Microsdixchangeéerver similar to Office Communicator 2007 ,R2
allowingusersto see the presence of ajffoupmembers ando easilyinitiate multiparty IM with
them.

1 Multiple party Web-based desktop sharingjlo downloadis heeded for viewing

1 Easily add audio to an IM or desktop sh&@&ice Communications Server 2007vRR call out
toll KS qu&f&mddavicesuch as their mobile phone

9 Customizable menu optionklr administrators can customize th®fficeCommunicator Web
Access cliengign inpage, as well as tabs and merthat appearin the Web client

Web- based desktop sharing Figure 25
Userscan ug OfficeCommunicator Web e — e
Accesgo sharetheir desktofs with I
colleagues ovethe Internet (seeFigure 25 e =
and allow the participants to take control of M[: -
their PCsNo download arerequired to FaS
participate in a desktop sharing sessibat a g o { :::nlfm
small plugin is required to hosa desktop e
sharing sessiarParticipants have resizing and
panning controls which makedt easy for e i
them to consumethe information. o
o 7 @ Internet | Protected Mode: Off
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Add audio to a conversation Figure 26

Users can add an audio dialogue to existing
OfficeCommunicator Web Accesessions
using Office Communications Server 2007 Rz
which carplacecallsto the preferred
devicénumber for each call participant (see
Figure 26. This makes it very conveniefor Crims
users to share theidesktogs, chat on IMand 7 et Scont s oned the comersaon
hold an audio conversation, all controlled fron ||| = e s cne
a single application. s S

Sean Chaams s

| Erer phane numbes wih country and ares code

Sean Chai [8:17 PM):
*Let's chat about the meeting lomamow

=

| @ Internat | Protected Mode: Off RI00% -

Ability to add anonymous users

Office Communicator Web Access and Office Communi@&r R2allow usersto addexternal
participantsto their IM sessions, desktop shag sessionsandaudio conferencegseeFigure 27. This
new feature allowsisersto includepeope who are not intheir corporatedirectoriesin a session,
which facilitates use with partners and customers.

Figure 27
B Windows Live  Live Search B ~ : WhatsNew Profile Mail Photos . ‘ Sign in
— ¥ »
W I@ hittp://sharepoint/sites/ocspmg/OCS13CoreCont... I | o~ v v ) Page = (i Tools v
r N
Do you have a user account on the T
fabrikam.com corporate network? (show
explanation)
Ol soresorosics
L Communicator Web Access e
@ Na
Important: Before you sign in, turn off pop-up
blocking software for this Web site. Gethelp with
pap-up blockers. L
Display Name
GueEd
Language: Engish ~
\ J
(@ Help me sign in to Communicator Web Access
. (T ] b
€M Local intranet | Protected Mode: On H100% ~
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Comparison: Office Communicator Web Access and Office Communicator 2007 R2

OfficeCommunicator Web Access 2007 R2 offers many afahgefeaturesfound withinthe rich Office
Communicator 2007 R2 clientafile 3 compares the features in Communicator Web Access 2007,
Communicator Web Access 2007 R2, and Office Communicator 2007 R2.

Table 4. Comparison of Communicator versions

Communicator  Communicator Office
Feature Web Access Communicator

Web Access 2007 2007 R2 2007 R2
Browser based Ajax application

NonWindowscompatible
Rich presence

IM conferencing
Federation

Public IM Connectivity
Callforwardingrules
Notificationalerts
Toastcall deflection

Web Ulcontrols

Corporatedirectory search

R X XXX R X R XX R X

Desktopsharing

Externaluser support

X XA X R X R R X R X R X

Addaudio to a conversation

Audio/ivideo conferencing

VolPsoft-phone
Windowsbased API

X AR A XA X R XX R X X R X R X
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Office Communicator Mobile

Office Communicator Mobil2007 R ffers enhancements and new features that provigers with
more flexibility and control when usirtgeir mobile devics.

Single Number Reach support

With Single Number Reachusei@ mobile device becormsan extension ohis or hercompany
telephony. Nowuserscan use a single telephone number fbeir desk plones, PG, and mobile
phones sothey canbe reached no matter wherthey are. Outbound calling also givthe same caller
identity regardless of whethexusercallsfrom a desk phone or a mobile phone. In addition, with
devices running th&Vindows Mobile® 6.¥oftware, callforwardingsettings carbe configured directly
from the dza SpNdD&

Rich presence enhancements Figure 28
When usingamobile deviceOffice Communicator
Communicator Mobil®007 R2 displays the @ Jim Daly Available - Mobile
dz& ScNdRétpresence statusind indicateghat § John'Glenn ()CG) Grgentintermupta
the user is signed in on a mobile devisee P ~teve ey B
Fi gure 2$ @ Peter Saddow Available
) Amy Rusko (UC) Out of office - N... |:
@ Yao-Qiang Cheng Available &
« 1 Molly Clark (UCG) Away - No |IM
Details Menu

Usability updates

Userscan easily seardfeir company directory contacts using first name, last naaree-mail alias
(seeFigure 29. Usersalso have access to recestntactsanddistribution lists ortheir devices, and
they can easily navigatemongmultiple IM conversations.

Office Communicator Mobil2007 Rzas a Figure 29

similar look and feel to the desktop version of  passssssss

Office Communicatc2007 R2givingusersa Find/Add

familiarexperience. [asagiv l
In addition, when installing Communicator Search Keéuilis |
Mobile 2007 R2 for the first timeiserssimply O St
use theirnetwork credentials to sigim without

needing any special configuration T TS —
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Built - in security features

Built-in securityfeatureshelp keepdza SiMNdingation safe andmore securethan ever before With
communication channel encryption, transport layer security (TLS) support, and perimeter/internal
network protection,usercommunications experiensare protected by layersf security featuresno
matter wherethe usersare or what network they usewhenthey use instant messaging
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Unified conferencing - audio, video, and Web

Office Communications Server 2007 R2 combamgerpriseready IM, presence, videoconferencing,
audio, video, andWeb conferencing, and Voice over(\RIP telephony in one solutiorserscan
seamlessly transitioamongcommunicatiormodes, without leaving the Communicatornversation
window or reinviting usersFor examplea usercan escalate ane-to-one IM session into a multiparty
conference call, and then shahés or herdesktopso the group can collaboraten documents,
presentationsor other applications.

Escalating toimpromptu conferences

Userscan now start conference cafrom the Office Communicat®007 RZontact List by selecting a
distribution group, contact group, anultiple users in the Contact List, and then selecting $ert a
Conference Cathption. With Office Communicator 2007 R2onferencing featuregjsas can start an
unscheduled conference call with a few mouse cl{skgFigure21). Userscan join a conference by
answering from their PCs ogdirecting the conference invitation to an alternate phone, such as
mobile phone.

Figure 21

- Marketing
- Other

w_] Send an Instant Message |

'%J Stark a Conference Call Skark Conference Maw Lsing
@ Start a Video Call l@ Communicator
e
‘=1 Send an E-Mail Message Stark Conference By Calling Me Ak
iﬁ '.gg;] Other Device
L_ﬂ Share Infarmation Using Live Meeking +1({425)555-0103
Mews Mumber. .

Seamless switching from one- to- one phone conversations to a conference call

Userscan switch from a onéo-one phone conversation to a conference call by inviting new contacts to
the call Userscan add peopléo a corference calby selecting contacts from Office Communicator 2007

R2 and dragging them into the conferencicking thelnvite button and selecting a useor clicking the
Invite button and adding a phone number.

Live meeting escalation

With OfficeCommunicator 2007 R2, usaran escalate from an IM, phopaudia orvideo session tora
OfficeLive Meeting session. Witm®fficeLive Meeting sessiomserscanperform web conference
activities such agive a presentation, share rich media, or adsti@i polls
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Improved connection in conference roster

New status messages and icons in the conference roster provide additional conference connection
ailGdzaz AYRAOIGAY3 ¢KS ikithdhIdnnedisgsriCinaecté@l2 y y SOG A2y &

Rejoin exper ience

If users aredisconnected from a conferenctivey can easily rejoin the conferentsy clicking theRejoin
button in the Communicator Conversation windowatickingi KS K& LISNI Ay |1 Ay GKS 02y
invitation email located m Office Outlook.

Cross platform d esktop sharing

Cross platform desktop sharing allows users to sliair desktopsvia Office Communicata2007 R2r
OfficeCommunicator Web AcceéseeFigure22). Crossplatform desktop sharingan be used by users
to share informatiorwith eachother or bylTadministratorsduring help desk calls to assist users with
their current issuesEveryone can view a desktop share; howeusers needhe enterprie CAlto
share theirdesktors. It is important to note thaPCs that are not running Windoarticipateas view
onlymembers of the desktop share

Figure 22

oo Holly Dickson - Conversation
/@‘. QE‘@ @%mmt&v Frp-flE e | 2

W A5G- 2

0:01:38

@ sean Chai 2% 2 2
£S §

@ Holy Dickson oy & =] vome [ onte_ seatens_ssieshon e
Sean Chai 3:31PM

* HiHolly
Holly Dickson 3:32PM

+ HiSean
Sean Chai 3:32PM

» Can we go through the presentation together?
Holly Dickson 3:32PM

» Sure. Let me calland share my desktop

Connected to Holly Dickson (hd@Fabrikam.com).

FABRIKAM SALES PRESENTATION

Last message received on 10/10/2008 at 3:32 PM.

>

[
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On-premises audio conferenang

Save conferencing costs by settingarponpremises audioconferencing bridge for internal and
external users antly repladng external services that offer reservationless audio solutidineon-
premises audio conferencing bridge that supports botbl®? connections and PSTN drabudio
participantsis new inOffice Communications Server 2007. R2

One- click setup from Office Outlook 2007

With a single clickyserscan schedule a conference call fr@ffice Outlook(seeFigure23). Details

such as meeting timdocation,and attendeesfollow the familiar Office Outlook template. Additionally,
conferencecallspecific informationsuch as diain number, meeting ID2Nnd PIN remindersare
automatically populated.

Figure 23

Inbox - Microsoft Outlook

: File Edit View Go Tools Actions Conferencing Help

i 3dNew - | gl X5 X | CaReply C@ReplytoAll 3 Forward | B W | 7% Send/Regeive ~ £ | [ Search address books * @ . i [FMeetNow | [} Schedule a Live Meeting [.-}}]ScheduleaEonfevenceCall 2

Mail « |12 Inhax P ~1¥ 1 Ta-Da Bar » X

Multiple le vels of authentication for =~ more secure conferencing

Tohelpensure that only thewuthorized peoplgarticipate in a call, Office Communications Server 2007
R2 provides several call setup options:

1 Open Authenticated: Only participanigho are authenticated againgictive Directoncan join
the call

1 Closed Authenticated: Only participantbio are authenticated againgictive Directoryand are
on the list of conference call attendeean join the call

1 Anonymous: Anyone with the proper meeg ID and participant passcode can jtia call

Corporate enterprise voice users validated against Active Directory

Userswho join via Office Communicator and Office Communicator Phone Edition are already
authenticated againsf\ctive Directory There is10 need to enter a PIN gass codeFor usergoining
via Office Communicator, there is no need to input the meeting ID either. Users truly expeaience
YdzOK Y2 NB &AYLXexpgeheScBR. a Of AO] (2 22AYyE

Unified conferencing means more than just audio is av ailable

Unifiedconferencing provides a seamless escalation process between audio conferencing and other
communications modalities, such as desktop sharing and video conferencing.

Better control of an audio conference

Office Communications Serve@07 R2mproves the user experience by providing the Office
Communicator interface for call management as opposed to asking users to memoak&one
Multi Frequency(DTMF codesfor functions such as muting their phone
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See who is talking and control who can talk

Identifying the current speaker olinpointing the source of noise in audio conferences is especially
hardwhen calls havenany participants. Office Communications Server 2007 R2 uses a starburst to
identify who isspeaking irthe conference (see Figel 33)

Figure 33

& Renee Lo - Leader
@ Jamie Stark
@ Huat Chye Lim

Thisindicatormakes it easyo identify the speaker ofor the conference leader to mute the participants
who may not be aware that the background traffic noise on their phones is interfering with the call (see
Figure 34).

Figure 34

o - 3 Participants - Jamie Stark, Huat Chye Li...
Q- Q )| Fpmie -

¢z W &b conference ~| 53 | p - 2

@ Renee Lo - Leader ® Qe
@ Jamie Stark (RN

= I
@ Huat Ch" Invite to New Conversation

Share

Make Leader
Mute

Remove from Conference

Send an E-Mail Message
Schedule a Meeting

Send a File...

', Share Information Using Live Meeting

Properties

View Contact Card Alt+Enter

Find Previous Conversations

Copy. Ctrl+C

Tag for Status Change Alerts

Change Level of Access

Add to Contact List
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Dial - in numbers and leader and participant passcodes for non - PCusers
Non-PC users have several methods of joining Hit€®©CommunicationsServer-based conference call:

9 Dial in via access numbei® join a conference call, the user dials an aconagtber, accesss
the meeting bridgeand thenenters themeeting ID and an optionalasscodefor more secure
meetings, the user can also enteis or herPersonal Identification idnber PIN to
authenticate againsfctive DirectoryThe leader of the coefence will also need their PIN if
dialing into the conference.

1 Use an Office Communicator Phone Edition deviogoin a conference, the user dials the
conference access numherccesesthe meeting bridgeand entersa meeting IDbecausehe
Office Cormunicator Phoneeditiondevice is already authenticated agairsttive Directory
there is no need for PIN entry

Figure 35
I."-;,\-. H9 6«9 )5 Customer presentation - Meeting
]
—/I Meeting Insert Format Text
‘E _Z Calendar ﬁ II__L‘ 3ﬂ Leaders [} Address Book ﬁ sriow s W Busy . e Q EE (3} Private
X Delete = %, Audio c 8, Check Names -t ¥ High Impa
Cancel 3 Appointment|Scheduling Meeting 4 Reminder: |15 minutes ~ Recurrence Time Categorize
Invitation tg Forward = Assistant || S Access ¥ Waorkspace & Responses ~ Zanes - ¥ LowImpor
Actions Show Conferencing Attendees Options

Invitations have not been sent for this meeting.
This appointment occurs in the past.

W Rebecca Laszlo; ® Holly Dickson; & Andy Jacobs
Send Subject: Customer presentation
Location: | Conference Call

Starttime: | Thu 10/9/2008 [=] [400em [=] a0 day event

End time: | Thu 10/9/2008 430 PM [~]

Let's finalize the presentation tomorrow |

Sean Ghai has invited you to a conference call: Join the conference using Microsoft® Office Communicator.
Don't have Microsoft® Office Communicator installed? Join using a web browser.

Audio Information

To join a conference from your phone, dial in using the following information:
Phone: 18665555554 (Enalish, Spanish, German, French)
Click here to find a local access phone number for your region.

Conference ID: 11166

Passcode: Not Required
Troubleshooting
Unable to join the conference call? Copy and paste this link into your Internet browser:
conf:sip:SC@fabrikam.com:aruu:opague=app:conf:focus:id:3814A82809A34ED0958CFDB60957BOFY% 3Fconversation-id=8b7320f349fa447b8a7962 26649864

Conferencing Attendant supports multiple languages

Each access number supports multiple languages. When dialing into a conference, mmmpts

LINE SARSR Ay G(GKS I O0S aHoweyalzif iheBeNdd sespBrier thedgénimffeirsl y 3 dz

other languages as options. All interaction with the serverdaftertakes placen the selected
language.

1 EnglishUS
1 EnglishUK
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English Australia
Simplified Chinese
Traditional Chinese
Portuguese; Brazil
Korean- Korea
Spanishg, Mexico
SpanishSpain
French Canada
Frenchg France
Germang Germany
Italian¢ Italy
Japanese Japan

=A =4 =4 -4 4 -4 -4 -4 4 -4 -4 -4

Scheduled V&b conferences

Web conferencing is rapidly becoming a mainstream tool for communication and collaboration.
Organizations wesWeb conferencing to help people work more efficiently and share information with
colleaguesvhenin different location® ¢ 2 Rl @ Qa @£cNdndged, and busirkdéds néed Web
conferencing solutions that suppotbmmunicationcircumstanceshat rangefrom a spontaneous
meeting between two people collaborating on a document, to lesgale trainingand events with
hundreds of participants.

Office Communications Server 2007 d®2rs usersthe abilityto create and join scheduled conferences
hosted on internal corporate servers. These conferences can include IM, audio, video, slide
presentations, ad other forms of data collaboration.

Conferences can be conducted wihthenticated corporataisers who are inside or outside the
firewall, external authenticated users acrofesieratedlinks, or anonymousisers

Support for organizations hosting Web conferences or using a service

2850 O2yFSNByOSa OFy 0 S-prénfists@ffice QominyhicafiodESery2B07 | (A 2 Yy Q&
R2 Alternatively, ifanorganization desnot want to host itsWeb conferences, Microsoft offers a

servicebased solution vi®ffice Live MeetingUserscan connect to &Veb conference with the same

cient N3+ NRf Saa 2F 4KSUGUKSNI 6GKS O2yFSNByO®%y Ad Kz2aidSR
Microsoft. This reduces training hurdles and simplifies client management.

Conferencing add - in for Office Outlook 2007 Figure 36

Userscan install the Conferenciragld-in for Outlook '54, i 2 e i
. . . . — Appointment Insert Format Text
Office 2007and canscheduleOfficeLive Meeting & T e a @ c
conferences and Office Communicator Conference st e | EPscheduing usistert | S e |opnens
. Close Attendees L@ ™ Meeting Call -
calls from Office OutlooR0O07. B B B,

| Adjacent to another appointment on your Calendar.

Subject:

Location:
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RoundTable support

When combined with Office Communications Server 200723 A ONR 42 F (i deficey R¢ | 6 f Sx
delivers an immersive conferencing experience with high quality video and audio. Users can create an

immersive meeting experience wiB60-degreepanoramic videoand I OG A @S a LISl 1 SNJ RSG SC
meetings with remote participants.

Figure 37

Video Panorama

External access

On-premises Web conferencing can also support a combination of internal and external participants,
with an Office Communications Server 2007Hge Srver ceployed forsecure access hysers
outsideof i KS 2NBIFyAT I GA2yQa TFTANBglIff d

Rich content support

Users are able to share the following content in Web conferences:

Dynamic contentsuch agontent inWindows Media file or Flash

Fles in their native formatamong meeting participanisuch as .doc and .ppt
Polls

Their entire desktop or specific applications

URLSs viewed via a browser embedded in the console

=A =4 =4 -4 4

Conference ¢ ontrol

Participantcan see details aboutther conferenceparticipants,including the ative speaker, leader
status, andvhether they have audio or vide@onference participants caasoeasily invite additional
users to existing conferensenless the leader has locked the confererioeaders also have the
ability to selectively mute or ejet participantsandend the conference.

Record meetings

Using theOfficeLive Meeting client, users can create recordings of meetings as they take place,
includng content presentedaudio, and video.

Meeting Surveys

Presenters can display a poll to tteb conferencattendees see the results of that poll in retiine,
and sharehe results with the attendees.
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Polls can be created in advance udimgMicrosoft OfficePowerPoinfpresentation softwareor during

the meeting by clicking th€oll button. The polisinstantly displayed or hidden (based on the
LINBAaSYGSNBQ LINBFSNBYOSO | yR I dzRA Sy OsBssiagha pofing I NB
report can show how specific individuals voted as wellgggegate totals.

White boarding

Users can start a whiteboard session duringyeb conference to share ideas or diagrams. Changes to
the whiteboard- Yy R G KS 02 y (i MdkoinditaftyMiSpday. A whiehaai is & blank page that
allows presenters talraw, add text, and highlight information by using the annotation tools. For
example, organizers can quickly create a flow chart to illustrate a point, insert a whitelaoarthen

use the annotation tools to draw squares, lines, and other figures. Tdecdn be saved for future
reference. In addition, new enhancements add the ability toand paste, useaight-click menus, line
attributes (thickness, endingand so forth), object attributes (colors, fill, sizeand so forth), improved
text tools, and the use of flow chart tools.

Web slides

The URL for ®eb site can be shared wittneetingparticipants whocanthen viewthe sitevia a

browser embedded in the console. Web slides let presenters take their audience to any live Web site
onthe Internet to give tours and vieanline information. Each attendee can independently click on
links, fill out forms, or use interactive media. Organizersquaokly and easilgddWeb slides to
presentations by entering the address of the Web sitel(J8ich as http://www.microsoft.com/. The
preview feature allows the presenter to see a page before it is shown to the audience.

Desktop and a pplication sharing

This feature allows presenteto broadcast any visuals, applicatiokgeb pages, documents,
software, or part of their desktopto remote participants in realme. Application sharing allows
audience members to follow along with mouse movements and keyboard input. Presenters can
choose to share thentire screen or only a portion to keep the aedce focused on key information.
By sharing their deskt@ppresenters are able to engage with their audiesiceinteractive product or
software demos from any location.

Application sharing allows presengdnp share control of software on their desktspithout losing

sight of participant feedback or text questions. Meeting participants can request control, and
presenters can quickly graittto any participant. Presenters can customize the color depth and screen
resolution to better engage with participés who havevarying degrees of desktop capabilities.

Using the server or the service

While Microsoft designed and built both Office Communications Server 2007 and the Office Live
Meeting service using a common conferencing technology platform, some afidseimportant
feature differences for Webonferencingare noted:

1 Meeting sizeOffice Communications Server 2007 R2 supports meetings for hundreds of
attendees; Office Live Meeting supports meetings for thousands of attendees
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1 Reach clientor external attendeesOffice Live Meeting providesvaeb client for attendees
unable to install the rich client

1 Support for training and event®ffice Live Meeting provides additional features for training and
event scenarios

Video conferencing

In order to provide the most immersive communications experience possible, Office Communications
Server 2007 R2 supports a variety of video conferencing options.

Seamless transition to video Figure 38

Office Communicator 2007 R2 makes it easy to  [=5 m v
video to a standat phone call in just one click, — fr——————
With enhanced support for audio and video JQ:“‘;: '"3:
devicesuserscan set up a video call in minutes @omme oo
(seeFigure 38. This isa simple way to improve SO i |

collaboration among coworkers amgistomers

Mon3/5/2001  Removef actList ShiftaDelete

MOn 3/5/2007 BT AN LF K]

Active speaker detection Figure 39

. .. . . s 3 Participants - Team event
When there are multlple.partlupants.ln gwdeo C (SO |@ e B
web conference, the active speaker is displayed [Z o g & o 2
the video window(seeFigure 39. Office © Rebecca Laszlo - Leader

Communications Server 2007 R2 detects who is | @ s

@ shulto
speakingandthen sends theapplicablevideo 1l stop | 71 swichvdeo (5] I
stream to all participnts.

0:02:48

P EE
Q. 19 10
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Support for high - definition video

Highdefinition video (resolution 1270 x 720; aspect ratio 16:9) and VGA video (resolution 640 x 480;
aspect ratio 4:3) are supported for per-peer calls between users running Office Commuwic2®07

R2 on higkend computes. The resolution viewed by each participant in a single conversation may
differ, depending on the video capabilities of their respective hardware.-tidiition and VGA video
are not supported for conferences.

IT alministratorscan set policies to restrict or disable higafinition or VGA video on clients, depending
on computer capability, network bandwidth, and the presence of a camera able to deliver the required
resolution. These policies are enforced througiband provisioning.

Interoperability with leading video conferencing partners

Office Communications Server 2007 R2 enablestimal videoconferencing not just among Office
Communicator 2007 R2 endpoints, but also between Office Communicator 2007 R2 endpoints and
endpoints from thirdparty hardware vendors such as TANDBERG and Polycom. This interoperability
enablesusersto leveragetheir existing videoconferencing hardware investmenmthile extending

videoconferencing features to other users with minimal incremental investment and user training. Users

can use Polycom and TANDBERG videoconferencing hardware while scheduling meetings and
detemining attendee availability using familiar tools, such as Office OufifdKor Office
Communicator 2007 R2.

For more informationsee the following links:

http://www.polycom.com/partners/strategic global partners/polycom microsoft alliance.html

http://www.tandberg.com/our story/microsoft.jsp

Office Communications Server 20B2 Product Overviegv 2009.1.30

36


http://www.polycom.com/partners/strategic_global_partners/polycom_microsoft_alliance.html
http://www.tandberg.com/our_story/microsoft.jsp

Make calls and connect with people instantly

Microsoft Office Communications Server 2007 R2 offers Enterprise it isthe IP telephony
component of theunified communications solution. Enterprise Voice combines software and telephony
to integrate voice communications with other types of comnmations inside the applicationmseople

use most frequentlyWith Enterprise Voiceiserscan useheir computeisor desktop IP phorgastheir
primary business phorsgEnterprise Voiceanalsoextendbusiness call® mobile device.

Figure 40 Users withOffice Communicato2007 R2
o - T AT astheir desktop client can place and
—— - - receive calls usintpeir corporate
r{j I g “r] 09 | & ' E7} = numbersfrom many different locations

: : Userscan call colleagues dhe
G A R DL g;oo;og corporate VolP network or PBX, as well
@ Andy Jacobs | contactsat traditional phonenumbers on
@ Rebecca Laszo networks outside of their corporatian

Clickto call from a PC

Calls can be initiated directly from the contact list in Communicator, or in other applications where
presence information is shown. Thibbonin OfficeOutlook 2007 has &alloption, which enables users
to reply to emails with a phone callf anyWeb pages or other documents haveed notation within
them, users can click these links and automaticallyaitgt call

Simultaneous ring

An incoming call will ring all efdza SadtReiOffice Communications Server endpoints simultaneously.
Userscan also specify one additional PSTN number to ring at the same time. This ersabits
answer calls on the most convenient device at any given time, incltitighome and ellular phones.

Incoming calls

Users are alerted to incoming cadis all active Office Communications Server endpoints simultaneously
viacustomizable ring tones on IP phones andavimtification similar to an instant message PCsThe

notificationA y Of dzZRS & ( KBK DY f If BINDMEAF ¢/t FSTNRBY (KS O2NLIR2NI GS
list, and allows the user tanswer the callor dynamically redirecit to voice mail or another number.

Users can alsmespondto calls from other Office Commigation Server usensith an hstantMessage

(see kgure 4).

Figure 41

Woice Mail

Reply with Instant Message

Andy Jac @ et to Do Not Disturb
Sales Manz

Urgent customer request Redirect -
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Manage multiple calls simultaneously

While on a call, a user can answer additional incoming calls or initiate outgoing calls, and the existing

active call is automatically put on hold. Each call is handled through a separate Communicator

conversation windovandis separately controlled With£Y Y dzy A O G 2 NR& OlThdmaikl y Rt Ay
window of Office Communicator2007 R2 includes a list of Current Conversations to facilitate easy
navigation(seeFigure 42.

Figure 42

4 Current Conversations
= BJHaberkorn
(=) Eric Swift

Transfer a call from a work phone to a cell phone or someone else

Calls can be transferred from one user to another in two wake. first option isiagle-step, a user
chooses whm to transfer the calto, and the call is transferredirectlyto that user Theother option is
consultative, where a user first speaks @ tpersorhe, or shewants totransferthe callto and then
clicks a button to complete the transfer. Useemn alsdransfer cakbto one of their devicesuch as a
mobile phone or home phondhis allowsisersto transfer cals from their deskphonato their mobile
phones asthey walk out the door for examplewithout dropping the conversation.

Figure 43

Transfer Call To
&p Another Person...
'%J One of My Devices »

& &

Current Conversations
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No hassle conference calls

A userengaged in @ne-to-one phone conversationaneasilyinvite additional participants to create an

impromptu multi-party conferencegseeFigure 44.

Figure 44

Andy Jacobs - Urgent customer request

D] G e

@ '@" f‘i"' jé l:(]il - 93. Invite a Contact...
= =9 Invite by E-mail...
) Rebecca Laszlo L

@ Andy Jacobs

Invite by Phone...

Invite from Current Conversations

Conference Actions

Show Participant List

Using thelnvite button, ausercan search for and add a persfsom their contact listand company

directory, send an invitation via-mail, or enter a phone number to be dialed and addgderscan also

perform adragand-drop operation to addcontacts fromOffice Communicato2007 Rar other active
conversationsUserscan initiate a conference call by selecting a group of contacts w@ffine
Communicator or by schedulirrgconference calh advance using adfficeOutlook2007add-in.

Richer communications with other Office Communicator users

When in a conversation with anoth@ffice Figure 45

Communicatoparticipant usershave more

options thanwith a traditional phone callith . Andmhi- L ——

Office Commuriator 2007 R2, usecan add text, & < @”@ &y e - En}
video, or desktop sharing to the cédeeFigure 7R W - |85 |  ShareDeskiop

45). @ Rebecca Laszlg

o ) @ Andy Jacobs
In addition, because of the use of wideband
% Connected to An

codecs, the audibetween Office Communicator |, 1. -
usersis more natural and intelligible thahe » The customer wz
A . economic impact of TNMed COmMmUncations.
audiomost people are used to from traditional Rebecca Laszlo I
PSTN, cellular, and IP telephony systems. This | | * Yes I've seen this multiple times. Let me share my
L . . desktop and show the case study list.
quality is available at a low bandwidtabout28
kilObyteS per Secon)d making it ideaivhether Last message received on 1/12/2009 at §:50 AM,
making calls fronmside corporate networks [ A
during travel,or from ahomePC.
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More s ecure access

Communicator and other Office Communications Server endpoints use an intelligent, adaptive media
stack to ensure high quality communications even on unmanaged networks like the Internet. In
addition, the endpoints encrypt signaling and media by defaulhgqu$LS and SRTP respectively,
eliminating the need for VPN connections. These capabilities enablsto use enterprise voice and
other communications with confidence and ease anypkhey have Internet access.

Flexible call forwarding

Flexible call forwarding options enahleersto configure a wide variety of cdtbrwarding options,
enable simultaneous ringing for mobile and home phones, redirect unanswered calls, and more. It is a
convenient way to helpisersstay connected during thworkday.

Call forwarding settings providesers withthe following options:

1 ForwardCallsto another numberperson,or to voice mailseeFigure 46

1 SimultaneoushRng additional numbe, including those deam members

1 Specify a delegat¢o receiveand initiate calls ottheir behalfusing the Office Communications
Server 2007 R2 Attendant (See Figdirg

1 Redirectcalls not answered in a specified timeanswered callg another number, contact, or

voicemail

Figure 46 Figure 47
‘ Call Forwarding Off Cffice Communicator - Call-Forwarding Settings » l [&J
[ Incoming Calls "l Do the following when I get calls:
=] :
w ii\ Do Not Forwiard Calls ; Ring me and my delegates v]

Forward Calls To Forward Calls To
| | Summary of Current Settings

Simultaneously Ring > Voice Mail

Incoming calls will ring the following: +1 {425) 555-0718 {you) and Andy Jacaobs.

Call-Forwarding Settings... New Number...

| Voice Mail Contact...

= > Unanswered calls will be sent to the follawing: your voice mail after 20 seconds.
Call voice Mail

Change Greetings

Choose delegates to answer and make calls on your behalf:

Ring Delegates
¥ Andy Jacobs

Edit... Remove

Send unanswered calls to the following:

Voice Mail -
y|  Ring for this many seconds before redirecting: 20 &
[~] only apply these settings during my working hours specified in Outiook '@'
OK. ] [ Cancel ] [ Help ]
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Do Not Disturb

Enterprise Voice provides robust efdtwarding anddo-not-disturb features that are integrated with
Office/ 2 YYdzy A OF G2 NDa N O Ksetsiidatar SofitdSothairdirReSahd workdays A @ S
For exampleif a usemanually ses his or rer presence state to Do Not Distyr@ffice Communicator
automatically forwardall calls that are not from Team membersvoice malil

Call authorization

Administrators have flexible control over who is authorized to make telephone salthey can allw
certain users to initiate certain calf®( example international calls).

Call context

As with other conversations conducted with Office Communicator, voice calls can be marked as high
priority or marked with a subject thas displayed to another Offe Communicator user when receiving
the call.

Call logs

If enabled, a log is kept in ti@nversationHistory folder inOfficeOutlook2007of all the incoming and
outgoing calls that users have made. If OneNote was used to make notes during the calertban
switch to the OneNote notes with the click of a button.

Unified messaging

Office Communicator and Office Communications S&208i7integrate withthe Unified Messaging
capabilityin Exchange Server 2007. This provides a number of benefits tg ursduding the ability to

see if they have new voigmail (seeFigure48), either from the main Office Communicat®007 R2

window or by looking at the icon in the notification area at the bottom of the scr&gfice
Communicato2007 RZalso has the ability to divert calls to Exchange Unified Messaging, dynamically or
on a static basjss well as allowing users to connect to the Unified Messaging service to change their
greetings or access other voice functionality.

Figure 48

’g".;.)_j 1 New Voice Mail Message
View and play voice mailmessages in
Outlook.
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Click to communicate from the app  lication s people use most

Streamlined communication from within applications simplifies collaboration and boosts productivity.
Userscan respond to enail messagewith a phone call othey cancontact the author of a docuentt
all from within Microsoft Office applications

2007 Microsoft Office System Integration

Office Communicator 2007 R2 merges seamlessly with the familiar Microsoft Office applicagoss
employ daily Office Communications Server 2007@Ravidesintegration via Office OutlooR007
conference scheduling, conversation history, integrated presence, Office OneNote integration, and the
ability to reply to email with realtime communication.

With Office Communications Sen2007, information about a uses' presencappearsthroughout the

2007 Microsoft Office systemsing icons consistent with those found in the Office Communicator client.
Whenever these icons display, users can access adirap menu that provides a variety of
communications options, including the ability to initiate an instant message conversatawmoice call.

Office Outlook 2007 click to call Figure 49

N estane HTM
Mestage (HTA)

In anOfficeOutlook 2007 email message,
there are options to reply (or reply all) to th
e-mailmessagavith a voice call or IMsee

) Move to Folder ~ N Categoeize -

3 \ P x \} Move 1o Folder (S d Categorize »
ST A 2 Create Rute ¥ Fobow Up

Regly Reply Forwsed & can~  Oelete Junk Fing %
toAn < -} OtherAdions * et~ 3 Mark a3 Usvead

Respona Action

Figure 49). In other Microsoft Office BT Gnar B BRons Btk Srei SR n St o
applications, anywhere a presesiconis Sayecs " ran proposs
present,users can initiate an IM or voice Team, 2

H H Great job at yesterday’s prasantation on the Fabrikam proposal. | just heard from the cient that

conversation from the presence icon drop basedion S thorouetiess i Dur Grapaeak B GUs Yeurs o Sigharence W e 5pece; waive b
awarded the deal.

down menu.

I couldn’t have asked for a better note on which to wrap up the fiscal quarter. Congratulations
againt

Sean

Figure 50
Whenusersstart an IM session or VolIP call from M
within anOfficeOutlook2007 email messagésee 7| essge :
Figure 50, a subject line automaticalljisplayso e @m0 L (o (=1

. .. Reply Reply Forward Q Call ~ | Delete Moveto Create Other
provide a contextual reference for recipients. AL Euliet SRUER i
Respond Actions
From: Ankur Chavda
To: @ Paul Duffy
Cc
Subject: RE: lunch?

That's fine Paul. See you then.
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Set up a Web or audio meeting with a click

Using a plugn for Office OutlookR007, the user Figure 51

can schedule a conference call or Web conferen
straight from a toolbar. A meeting request is ther | -
created, and at the appointed time, the user W $8 =

Save &  Invite

simply clicks a link in the meeting request to join | cose asenaees 5

[6% H9 o a

Appointment

)= Untitled - Appointment

Insert Format Text

E Scheduling Assistant

Live Conference Options

Meeti

Show Conferencing

ng

Actions
the conference.

| Adjacent to another appointment on your Calendar.

Subject:

Location:

Start time: | Thu 1/29/2009
End time:  Thu1/29/2009

[=] 1zo0em  [] [Clan day event

[=] 1zzoem  [+]

Conversation history in Office Outlook 2007

Office Communications Serv2d07R2can be configured to store a user's conversation history in an
Office Outlook007folder (seeFigure 52 This includes all instant message conversations, phone calls,

and forwarded calls.

Each item in the conversation history folder includes the Yailhg information

i Time and date of the message
Conversation subject
Conversation body

Participant names

Contextual integrated presence

= =4 =4 =4

Figure 52

| Convarsation History - Microsoft Outlook

: File Edit View Go Ieols Actions Conferncing Help

iEANew - | B 3 X | SuReply i@iReplyto All (3 Forward W | 2 | 5 Send/Receive - [ | [ Search address books - @

Type 3 question for help

i
i £} Schedule a Live Meeting | 52} Schedule a Conference Call -
Mail « ||[3 Conversation History Fabrikam
Favorite Folders # ||[search Conversation History £ ~| || ®Sean Chai; @ Rebecca Laszlo
(b 51 Arranged By: Date Newest on top = @ Rebecca Laszlo
£ Uead Mail M Tue 6/12/2007 9:08 PM
Se ue :
[ sent Items 2 Today o @
Mail Folders 2 o
() Fabrikam 9:08 PM =
All Mail It - . -
] An mail tems Sean Chai; Rebecca Laszlo Rebecea Laszlo [9:06 PM]: =t
2 25% Mailbox - Rebecca Lasz + || () Fabrikam 9:06 P Hi Sean
_iConversation Histof Sean Chai; Rebecca Laszlo _l| sean chai [9:06 PM]:
(&) Deleted Items (2) (7 Conversation with Sean Chai, Rebecc.. Rebecca, what can I do for you?
L2 prafts Sean Chai; Rebecca Laszlo Rebecea Laszlo [9:07 PM];
[ nbox (5} =[l 2 rabricam 9:02 PM Regarding the Fabrikam proposal, can you send me the
(g Junk E-mail Sean Chai; Rebecca Laszlo timeline for delivery?
(i3 outbox = Sean Chai [9:07 PM]:
() RsS Feeds 7 Outgoing call: Fabrikam proposal &:5.. Yes - we'll need to have the draft ready by this Friday, the
4 Sent Items Sean Chai; Rebecca Laszlo L 15th,
@ [0 Search Folders | () Outgoing call to Sean Chai ~ 8:47 PM Rebecca Laszlo [0:08 PM]: e
'''' b4 Sean Chai; Rebecca Laszlo Great. I look forward to it.
() outgoing call: Fabrikam proposal 8:4...
Sean Chai; Rebecca Laszlo
) Incoming call from Shu e 8:34 PM
Shu Ite; Rebecca Laszlo
() Conversation with Dan Park, Rebecca..
Dan Park; Rebecca Laszlo
2 Incoming call from Dan Park  6:54 PM
Dan Park; Rebecca Laszlo L
Wl Ca(@ - (=) Conversation with Dan Park, Rebecca.. - o
19 Items Send/Receive Complete K%~ £3 Connected to Microsoft Exchange

If uses arenot attheir PGwhen a conversation is initiated,maissed conversatiomotification is
generated. This appearsinK S dzéci&ahg@aiox and is highlighted via an icon in Office

Communicator.
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Light up Office SharePoint Server 2007 with presence

Microsoft Office Communications Server 20RZworks wth Microsoft Office SarePoint &rver to

L_Aan, X X

AdzNF I OS | dza SNDE LINBaOY YA alliel dumsvodiyyBk reingiHé&ER R S R

SharePoint sites. This allows people to connect with content ownergacts displayeth search
results, and action item owners right frorheir SharePoint pagéSee Figuré3).

Figure 53

Office OneNote 2007 integration Figure 54

During a voice call (or other form of conversatior
userscan initiateOfficeOneNote to make notes
with a single click (see Figure)54

TheOfficeOneNote page automatically populat@ith the names of the contacts in the gafla user
storesthe conversation history i@fficeOutlook2007, a link to the OneNote pagealsostored there.
¢CKS hySb2dGS LI 3ASa I NB &l 2 NGk khich rdaksGccaiding tbhia ér
her OneNote configuration.

Office Communications Server 20B2 Product Overviegv 2009.1.30

h¥FFAOS

44



